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1. EJIN OCBOEHUSA JUCHUIIJINHBI

]_IGJ'IHMI/I OCBOCHMUA yqe6H0171 JUCHUITIIIUHBI «ynpaBJleHI/Ie KauCCTBOM TYPUCTCKUX MPOAYKTOB U YCIIYI'» ABJIAIOTCA:

- I3Y4YE€HHUEC MPOUECCCOB YIIPABJICHNA KaYE€CTBOM YCIIYT, a TAKKE X CTaHAAPTU3ALNN U CepTI/I(I)I/IKaHI/II/I.
- HaBbIKaMU YIIPaBJICHUS KAY€CTBOM IMPOAYKTOB CEPBUCHBIX Hpe,HHpI/IﬂTI/Iﬁ
- HaBbIKaMHU HCIIOJIb30BaHUA HOpMaTHBHO—HpaBOBOﬁ JAOKYMCHTAMU IO YIPABJIICHUIO Ka4CCTBOM B HpO(i)GCCHOHaHLHOfI

ACATCIbHOCTH.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
Jucnunivba b.1.5.11 Ynpasnenne kauectBom yciyr otHocurcest K bioky 1 Jucnumiuasl (Moaynu) - O6s3atenbHas
gacTh. OCBOEHHE AWCHUIUIMHBI OIUPACTCS HA 3HAHWSA OCHOB MEHEIKMEHTA, CEPBUCOJOTHHM M CEPBUCHOW JESATENBHOCTH,

COBPEMEHHOE COCTOSIHUE CEepBI YCIIYT.

[IpeamecTByroNIIEe AUCIUTUINHEI (KYPCHI, MOTYJIH TIPAKTHKH)

[locnenyromue TUCTMITIMHEI (KYPCHI, MOIYJIH IPAKTHKN)

Crparerndeckoe ynpaBJIeHHE TYPUCTCKON AESTEIFHOCTHIO

Crparerndeckue MapKETHHTOBBIE IIPOTPAMMBI  Pa3BHTHS
Typu3Ma

TexHomorndeckne NHHOBAIINH B TYpHU3ME

dopmMupoBaHUE SKOHOMHUYECKOM CTpaTeruy MPEeANPUSITHS
Typu3Ma

AHTHKpPU3HCHOE YIPABJICHNE B TypHU3Me

Yyebnas npakTrka (O3HAKOMUTENIbHAS IPAKTHKA)

IIpomsBoacTBenHass mnpaktuka (IIpoeKTHO-TexXHOJOTHYEeCKas
TIPaKTHKA)

IIpousBoacTBeHHAs MIPaKTHKA
yIpaBJIeHYECKasl MPAKTHKA)

(Opranu3ainoHHO-

[TpousBoacTBenHast npakTuka (IIpeauniuomMuas npakTuka)

3. HIJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUTIJIMHE

dopMupyeMbie KOMITETEHITTH
(KO KOMITETEHIH, YPOBEHB)

[Tnanupyemble pe3ynbTaThl 00y4eHUs Ha JaHHOM JTarie
(hopMHpOBaHUSI KOMIICTEHIIMN

OIIK-3. CrmocobeH pa3pabaThiBaTh W BHEAPATH CHCTEMBI
yIpaBICHUS KaueCTBOM yeiyr B
npodeccroHansHol chepe

n30paHHOU

3Haer Kak (OpPMYIHPOBAaTH M BHEAPATH B OPTaHU3AIMAX
OCHOBHBIC IIOJIOKCHUS CHCTEMBI MCHEIXKMCHTA KadecTBa B
COOTBETCTBUH C MEKIYHAPOIHBIMU CTAHAAPTAMHU KAaueCTBA

YMmeer QopMynupoBaTh U BHEIPATh B OPraHU3aLHUAX
OCHOBHBIE TIOJIOKEHUSI CUCTEMbl MEHEIKMEHTa KauecTBa B
COOTBETCTBUH C MEKIYHAPOIHBIMU CTAaHAAPTaMU KauecTBa

Baapneer ¢dopMynupoBaTh M BHEAPATH B
OpTraHU3alUsIX OCHOBHBIE MOJIOKEHUS CUCTEMbl MEHE)KMEHTA
KayecTBa B COOTBETCTBUU C MEXAYHAPOJHBIMH CTaHIapTaMU

HaBbIKaMH

Ka4deCcTBa

4. OFBEM JUCIIAIIJIMHBI 1 BUbI YUEBHOM PABOTBI
OO0muii 00beM JUCHUILIMHEI COCTABIISIET33aueTHRIE eqUHMIIBL, 108 akaeMHUEeCKHX YacoB.
OuHas popma 00yUeHHst

Bun yuebHOM paboThI Bcero gacos TpumecTpsl
1

KonTakTHas padora (Bcero) 20 20,2
B TOM YHCJIE:
1) 3anstus nekuuonHoro tuna (JIK) 10 10
13 HUX
— JIKIUHI 10 10
2) 3anstust ceMuHapckoro tuna (I13) 10 10
13 HUX
— cemuHapsl (C)
— npaktuueckue 3auarus (I1P) 10 10
— naboparopusie padotsl (JIP)
3) rpynnoBble KOHCYJIbTALIUH
4) uHIMBUAyaNbHAs paboTa
5) npoMeKyTo4YHas aTTecTalus 0,2
CamocrosiTesabHasi padora (Bcero) (CP) 87,8 87,8




B TOM YHCJIC:

Kypcooii npoexT (pabota)

PacuerHo-rpaduueckue paboTsl

Konrposbhas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTEIFHOE H3YUCHUE Pa3eiioB, IPOpaboTKa U
TTOBTOPEHUE JICKIIHOHHOTO MaTepHaia U MaTeprana yaeOHUKOB U yIeOHBIX

TMOCOOUH, MMOATOTOBKA K JIAOOPATOPHBIM U TPAKTHUECKUM 3aHATHSM, 84 84
KOJUIOKBHYMaM | T.]I.)
TToxroroBka K aTrrecTamun 3,8 3,8
OOmmii 006eM, gac 108 108
@Dopma MPOMEKYTOUHOH ATTECTALUH sauer
3aounas ¢opma obdyueHus
Bun yueGHOI paboTh Bcero wacos TpumecTpsl
1
KonTtakTHas pa6oTa (Bcero) 6,2 6,2
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 2 2
13 HUX
— JIGKLIUH 2 2
2) 3aHartys ceMmuHapckoro tumna (I13) 4 4
13 HUX
— cemuHapsl (C)
— npakruyeckue 3austus (I1P) 4 4
— naboparopusle pabotsl (JIP)
3) rpynnoBblie KOHCYJIBTAlUU
4) nnauBUAyabHas pabora
5) npoMeKyTO4Hasl aTTECTaIHs 0,2 0,2
CamocrositesbHas padora (Bcero) (CP) 101,8 101,8
B TOM YHCIIE!
Kypcogoii npoekt (pabora)
PacuetHo-rpaduueckue paboTel
KonrposbHas padbora
Pedepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U 98 98
MIOBTOPEHUE JIEKLIHOHHOT'0 MaTepuaia 1 MaTepraia y4eOHUKOB U Y4eOHBIX
OCOOMH, MOJr0TOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHUSIM,
KOJJIOKBHYMaM H T.11.)
IToaroroBka K aTTecTaun 3,8 3,8
OO0mwmii 006eM, gac 108 108
®dopma NpoMeKyTOUHOH aTTECTALUH sauer
5. COAEP)XAHUE U CTPYKTYPA JUCIUIIJIMHBbI
5.1. CoaepxxaHue AU CUMILIMHBI
Ne HanmenoBanue pasnena (Tembl) Coneprxanue pasjena (TeMbl)
paszena
(Tembl)
1 OCHOBBI YIIPaBJICHUSI Ka4eCTBOM | YIIpaBJeHHE KaueCTBOM. YIpaBJICHHE KaueCTBOM — KaK CHCTEMA.
yeuyr VYiyuymenue kadecrBa. Kpurepun kauectBa ycuyr. [Iporenypsi,

IPpOUECChl U PECYPCHI, HeO6XOZ[I/IMI)I€ JJIA yOpaBJICHUA Ka4€CTBOM.
praBJ’IeH‘-IeCKI/IG OpraHnbl " OOBEKTHI YyIipaBJICHUS. MeTOL[LI u
CpCACTBa, 06€CH€‘-II/IBaIOHII/Ie n  OoAACpIKUBAIOIIUC BBICOKHH
YPOBEHB Ka4€CTBA NPOAYKIHNH.




2 Cucrema MeHEIHKMEHTA KadyecTBa
B CEpBHCE

TeopeTudyeckue OCHOB  OCHOBBI  YIPABICHHS  Ka4eCTBOM.
Konnermmuss TQM u TQC. Teopunm Jlemwmnra, JxypaHa.
Pa3paboTka cHCTEeMbl MEHEIKMEHTa KadyecTBa Ha MPEANPHUITHU
cepBuca.

3 I'ocynapcTBennas
obnactn
6e301acHoOCTH

ycIayr

NOJNUTHKA B
obecrieueHust
norpedurenei

OCHOBHBIE DJIEMEHTBI CHCTEMBI OE30MIaCHOCTH B CEpBHUCE.
Tl'ocynapcTBeHHOE perylnupoBaHHE CEPBUCHOI AEATEIBHOCTU B
P®. JIuueHn3upoBaHue B Typu3Me.

[IpaBoBbie OCHOBBI CTaHJApTH3ALMH. ®denepanbHOE
3aKOHOAATENLCTBO: 3akoHel P® "O 6e3omacHoctu", "O
crangaptusamuu B P®", "O TexHHYECKOM peryIupOBaHUN,
I'OCTs1, CHullsl, npuka3ssl u npaBuia.

4 OCHOBBI CTaHAAPTHU3AIIHN B
cepBuce

Cranpmaptusanus TOpoayKToB W ycoiuyr. CraHmapTusamus Kak
3JIEMEHT CHCTEMBI YIPaBICHHUS KaueCTBOM MPOXYKIMHA W YCIYT.
Henb cranmapruzanuy: obmue u y3kue. OObEKT cTaHAapTH3AINH.
O6uacth CTaHIapTU3AIUH. YpoBHH CTaHIapTU3AINH:
MEKIYHAPOIHBIN, pEruoHaAIbHBIN, HaIlMOHAJIbHBIH,
aJIMAHUCTPATUBHO-TEpPUTOpHANBHBIA.  Kateropunm u  BHIHI
craHgapToB. MeToasl  cTaHAapTtu3anuu. [ ocyagapcTBeHHas
cucrema craHaapruzauuu  PO. TOCT HCO 9000-2011.
Cranpaptusanus B cepe cepBuca. OOBEKTHI CTaHIAPTU3AIUH B
chepe cepBuca. MexayHapoAHbIC cTaHmapTel kayectBa: MCO
9000, HACCP, unterpupoBaHHbIE CUCTEMBI

5 OcHOBBI cepTU(HUKAITIH B
TypHu3Me

Henwu, 3amaun u npaBuia ceptuduranuu. [Iporenypsl, npaemia,
ucnbiTanusa. Opranel mo ceprudukanuu. OOs3aTenbHas |
nobpoBonbHas — ceptudukanus.  Cucrema  cepTH(UKAIUH.
OpraamsannonHas cTpykrypa Cuctemsl ceprudukanun. [IBa Buna
ceptudukaToB COOTBETCTBHUS T'occranmapra Poccuu:
00s13aTeNbHBIN CepTU(HUKAT COOTBETCTBHS Ha TOBap (cepTudukar
KayecTBa MPOTYKINN), JOOPOBOIBHBIA CEPTH(HUKAT COOTBETCTBHSA
T'OCT P.Ceptuduxanms B chepe cepBuca.

5.2. CTpykTypa AMCHUILIHHBI

Ounas popma oOydeHuUst
Ne paznena HaumenoBanue pazaena (Tembl) KonuuectBo yacos
(TemMbr) Bcero JIK C I1P JIP CP
1 OCHOBHI yTIpaBIIeHUsI Ka9eCTBOM YCIyT 20 2 2 16
2 CucreMa MEHE)KMEHTAa KadecTBa B 22 2 2 18
cepBuce
3 locynapcTBeHHas IOJUTHKA B 00JIacTH 22 2 2 18
obecrieueHust 0€30MacHOCTH
roTpeduTenei ycmyr
OCHOBBI CTaHIAAPTHU3AIUU B CEPBHCE 22 2 2 18
5 OcHOBBI cepTU(HKAINH B CEPBUCE 22 2 2 18
I'pynmoBast KOHCYJIBTAITHS
IIpomexyTOUHasl aTTecTalus
O6muii 00beM 108 10 10 84
3aounas ¢opma o0yueHHs
Ne paznena HaumenoBanue pazaena (Tembl) KomunuectBo uacos
(Tembr) Bcero JIK C I1P JIP CP
1 OCHOBHI yTIpaBIIeHUsI Ka9eCTBOM YCIyT 20 20
2 CucreMa MEHE)KMEHTAa KadecTBa B 20 2 18
cepBuce
3 locynapcTBeHHas IOJUTHKA B 00JIacTH 20 2 18
obecrieueHns 6e30macHOCTH
rmoTpebuTenei ycmyr
OCHOBBI CTaHAAPTHU3AIUU B CEPBHCE 22 2 20
5 OcHOBBI cepTH(UKALMU B CEpBUCE 22 2 20
IIpomerxyTOoUHast aTTecTalus 4




| | OGuwmii 06bem | 108 | 4 | | 4 | | | 98 |

5.3. 3aHATHS CEMMHAPCKOT0 THUNA

Ne Tema KomnnuecTBo yacos
pasznerna 00 300
(Temsr)

1 OCHOBHI YIIPaBJICHUSI KaYECTBOM YCIIyT 2

2 CuctemMa MEHEKMEHTA KauecTBa B CEPBUCE 2

3 locymapcTBeHHass MONMMTHKA B 00JacTH oOecredeHus 0e30MacHOCTH 2 2
noTpeduTenet ycayr

4 OCHOBBI CTaHIAPTU3AIUN B CEPBUCE 2

5 OcHOBBI cepTH(]HKALNK B CEpBUCE 2 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pacueTHO-rpadpuueckasi padora, pedgepar, KOHTPOJIbHasi padoTa)

5.5. CamocTrosiTesibHasi pa6oTa

Ne Bunbr camocTosTenbHON paboThI KonuyecTBo wacos
pasnena 010]0) 300
(Tembl)

1 CamocTosTensHOe H3yYeHHe BOINPOCOB 1Mo Teme. Pabora ¢ TexcroM. BrimomHeHue 16 20
npakThdeckux 3ananuii. [logrororka k 3auety (300).

2 CamocTosTensHOe H3yYeHHe BOINPOCOB 1Mo Teme. Pabora ¢ TexcroM. BrimonHeHue 18 18
npakThiyeckux 3ananuii. [logrororka k 3auety (300).

3 CamocTosTensHOe U3ydeHue BOIPOcoB No Tteme. Pabora ¢ TexcroM. BrimonHenue 18 18
npakTriyeckux 3ananuii. [logrororka k 3auety (300).

4 CamocTosTensHOe n3ydeHue BOIPOcoB No Tteme. Pabora ¢ TexcroM. BrimonHenue 18 20
npakThiyeckux 3ananuii. [logroroska k 3auety (300).

5 CamocTosTensHOe H3yYeHHEe BOINPOCOB 1Mo Teme. Pabora ¢ TexcroM. BrimonHeHue 18 20
npakTudeckux 3ananuil. [Toaroroska k 3adery (3@0).

6. OBPA3OBATEJIBHBIE TEXHOJIOT U
JIekMoHHO-CeMHHAPCKO-3aueTHAs cucTeMa 00yJIeHust
TeXHOJIOTHH SSTEIbHOCTHOTO U IHAJIOr0BOr0 00y4eHust (Keiic-MeTo I, AEIOBbBIC UTPbI)

HNHpopManuoOHHBIE TEXHOJIOIMHM, HCIHOJIb3yeMble NPH OCYUIECTBJEHHH 00pa3oBaTeILHOTO Mpolecca Io

TUCIHILTAHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMS U BbIZaYa Y4eOHO! 1 HAyYHO# HH(pOpMAaIIHK;

— 00paboTKa TEKCTOBOH, TpadUueCKON U IMITUPUICCKON HHPOPMAIIHY;

— MOATOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIHMSI UTOTOB UCCIICIOBATEIBCKON M AHATUTHYECKON ICATCIILHOCTH;

— CaMOCTOSITCIbHBIN IMOWCK OMOJHUTEIBHOIO YYeOHOrO M HAayYyHOrO MaTepHuala, C HUCIOJIb30BAaHHEM MOUCKOBBIX
CHUCTEM U CalTOB ceTd MIHTEpHET, IEKTPOHHBIX YHIMKIIONE i U 0a3 JaHHBIX;

— HUCIIOJIb30BaHKE DIICKTPOHHO MOYTHI HpernojaBaresieil 1 00ydarouixcst Uil PacChUIKH, NEPENUCKH U 00CYXKISHUS
BO3HHUKIINX YIEOHBIX TTPOOIIEM.

HHTepakTHBHBIE H AKTMBHbBIE 00pa30BaTe/IbHbIE TEXHOJIOTHH

No paznena Bup 3anstus Hcrnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIE KonnuectBo yacos
(Tembl) (JL, 1P, C, JIP) TEXHOJIOTUHU O0DdO 300
5 1P Jloxmam 1 KOMITbIOTEpHAS TIPE3CHTAIHS 2 2

7. ®°OHJl OUEHOYHBIX CPEJCTB (OHEHOYHBIE MATEPHUAJIBI) VISl TEKYEI'O KOHTPOJISA
YCIHEBAEMOCTH, TIPOMEXKXYTOYHOU ATTECTALIUNA

2. METOIUYECKHUE MATEPHAJIbBI, OIIPEJEJAIOINUE MPOLHEAYPbI OIEHUBAHUSA

2.1. MeTtoan4eckne MaTepHaJIbl, ONpeAeIAIoNIe NPoLeyPhbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA
ycrneBaeMoCTH

[Ipouenypa OlLEHUBAHUS MIPOMCXOAUT C HCHONB30BAHUEM METOJA TECTUPOBAHMS, OLEHKM NMPAKTUYECKUX 3aJaHHH,
ydacTusi B KpyIioM CTOJIE, OTBETa PU YCTHOM OIPOCE.

Bce BuIpI TEKYIIEro KOHTPOIIS OCYIIECTBILIIOTCS HA 3aHATHIX CEMHHAPCKOTO THIIA.

MeTtoauueckoe oNMUcaHHe MOATOTOBKH U MPOBeJeHHs] TeCTHPOBAHUS

He menee, 4em 3a HeIemo OO TECTHPOBAHUS, MPEMOAABATENb OMPEACIAeT OO0YJAIOMMUMCS UCXOIHBIC NAaHHBIC I
MOJITOTOBKH K TECTHPOBAHMIO: pa3ieibl (TEMbI, BOIPOCHI), O KOTOPHIM OyIyT 3aJaHHs B TECTOBOHW (opMe, JIUTEpaTypy U
HCTOYHMKH (C TOUHBIM yKa3aHUEM pPa3lesioB, TEM, CTaTeH) AJIsl IOJATOTOBKH.



TecTb! BBITOIHSIOTCS] BO BPEMS ayAUTOPHBIX 3aHATHH (IIPAKTUIECKHUX).

KonmuecTBo BOIPOCOB B TECTOBOM 3aJaHHH ONPEAEIAETCS IPEIIOIaBaATENIEM.

Ha Brimonnenne tectoB orBogutes 0,5-1 akameMudecKni Jac.

WHnuBuayansHOE TECTOBOE 3aJaHHME BhIOAETCs oOydaromieMycs Ha OyMakHOM HOCHTeNe. Tarke TEeCTHPOBAaHHUE
MOXET NPOBOJUTHCS C HCIOJIb30BAHUEM KOMIBIOTEPHBIX CPECTB U MPOTPAMM B CHELHATBHO 000PYAOBAHHBIX TTOMELICHHSIX.

[Ipn mpoxokAEHNM TECTHPOBAHMUS TTOJIB30BATHCA KOHCIIEKTAMH JICKIIUH, yUCOHUKaMU HE pa3perieHo.

IIpuMeps! TECTOBBIX 3a1aHUl, a TAKXKE KPUTEPUU U IIKaJIa OLEHKU IpUBeeHbI B I1.3. DoHa OLIEHOUHBIX CPEACTB.

MeTtoanueckoe onucanne NOArOTOBKY U NMPOBeAeHUsI KPYIJIOro CTOJa

[IpenonaBaTeno HEOOXOAMMO IPOAHATU3MPOBATH BCE MMEIOIIMECS JMCKYCCHOHHBIE BONPOCHI M3y4aeMOH TEMBbI H
NIPETI0KNTh HECKOJBKO BOIPOCOB Ha oOCyxkieHue cryneHram. [locie BbIOOpa BONIPOCOB K KPYIJIOMY CTOJNY, CTyICHTaM
npe/siaraeTcs InepedeHb OCHOBHBIX JOKJIAO0B, a TAKXKE CIUCOK JHUTeparypsl (10 5 nmcTouHHKoB). OcTanbHble UCTOYHHUKU
CTYZICHTHI OJOMPAIOT caMocToATeNbHO. Jlanee, n3 4nciia >Kenarolx, Ha3HaYaloTCsl OTBETCTBEHHBIC 32 OCHOBHBIC JIOKJIA/IBI.
Kpome Toro, mpu He0OXOIMMOCTH MOTYT OBITh HA3HAYEHBI M COAOKIAMINKU. Ha MoAroToBKy K KpyrioMy CTOIy HEOOXOANMO
OTBOJUTH HE MCHEE IBYX HEAEb. UNCIIO IOKIAI0B JOJDKHO OBITH ONTHMANIBHBIM (HE O0Jiee MSITH), YTO MO3BOJISIET HE TOIBKO
3aCNylIaTh pPE3YJIbTAThl TNPOBEACHHBIX TEOPETUYECKUX HCCIECJOBAaHWH CTYOEHTaMH, HO U OOCYAWTh HX H CHEIaTh
OTIPEJECTICHHBIC BBIBOJIBL.

Ilepedenp BOpOCOB AJIs MPOBEICHUS KPYTIIOTO CTONA, & TAKXKE KPUTEPHH U IIKaJIa OLCHKH NpuBeacHH B 11.3. DoHma
OLIEHOYHBIX CPE/CTB.

MeTtoanueckoe onucanyue MOArOTOBKY U MPOBeAeHUs YCTHOIO OIPoOca

YcTHBIE ONPOCH MPOBOJATCS MPENOAABATENEM BO BpeMs ayAUTOPHBIX 3aHATUM (JIEKLIMOHHBIX UM MIPAKTUYECKUX).

OCHOBHBIE BOIIPOCHI AJIs1 YCTHOTO OIMPOCa JOBOASATCS JO CBEACHUS CTYJCHTOB HA NPEAbLAYIIEM 3aHATHU.

KonndecTBo BonpocoB ompenenseTcs mpenojaBaTeneM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro yaca.

YcTHBIE ONMPOCHI HEOOXOAMMO CTPOMTH TaK, YTOOBI BOBJIEYb B TEMY OOCYKAEHHS MaKCHMaJIbHOE KOJIMYECTBO
oOydJaromuxcss B TPYIIE, MPOBOAWTh MapajuleNn C YK€ INPOHACHHBIM YYEOHBIM MaTepHaloM AAaHHON AWCUMIUIMHBI U
CMEXHBIMU KypCaMH, HaXOJWUTh yIAadHbIE MPUMEPHI U3 COBPEMEHHOH NEHCTBUTENBLHOCTH, YTO yBEINYHBAECT 3(PPEKTUBHOCTD
YCBOCHHS MaTepHaa Ha aCCOLUANUIX.

MeTtoau4eckoe oNMucaHHe MOATOTOBKH U NMPOBeeHUs MPAKTHYECKUX 32 aHMii

IIpenonaBaTens 3apaHee MOATOTABINBAECT BECh HH(POPMAIIMOHHBIN KOMILIEKC, TOTOBUT OJaHKHU C 3aJaHusIMH. Bpems
peleHus 3aaHus yKa3zaHo B camMoM Oianke. CTyAEHTBI CaMOCTOSTEIBHO HM3YYalOT M NPOpadaThIBAIOT TEOPETUUECKUH H
CIpPaBOYHBIA Marepuas Mo TeMe. 3aJaHusi Ha YCMOTpPEHHE MNpENoAaBaTeIs MOTYT OBITh NPEATIOXKEHBI Ul PELICHUs Kak
WHIMBHIYAJIbHO, TaK U TOATPYIIIE CTYICHTOB (10 3 4eNnoBeK).

ConeprxaHue 3aaHul, a Takoke KPUTEPUU U HIKaJIa OLEHKH NMpHUBeIeHbI B 11.3. DOHIa OLEHOYHBIX CPEACTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAeIsione NpoueIypbl OeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTaluu

[IpomexyTouHas aTTecTalys - 3a4eT

[IpomexyTouHas aTTecTays IPOBOIUTCS B (hOpMeE 3adeTa.

3adeT BBICTABIISICTCS 1I0 PE3YJIBTATaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

o ounoit hopme 0OyueHHS 3a9€T BBICTABILIETCS MOCIIE TTOCIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

ITo 3ao4nOM ¢opme 0OydeHHUS 3a4eT BHICTABIIACTCS B CIELHUAIBHO OTBEACHHOE PACIMCaHHEM ceccHM Bpems. [lpm
3TOM BO BpeMsI 3a4eTa NPErojaBaTesb MPOBEPSCT BHIIIOIHEHHBIC CTYACHTAMH 3aJaHNs, a TAKKE 3aJacT AOMOIHHUTEIBHbBIE U
yTouHstomue Bonpocsl. Ha aTTectanuio kaxaoro cryaeHra orsoauthes 0,3 akagemuueckux daca (0koao 14 MuHyT).

3. OIIEHOYHBIE CPEJCTBA, KPUTEPUH U IKAJIA OLIEHKH
3.1. TunoBble 3aJaHNA A/ TEKYIIero KOHTPOJISI yCIIeBAeMOCTH

3.1.1. [lepeyeHb TUNIOBBIX TECTOBBIX 3aaHUI
Tecr 1.
1. CepTudpuxanus — 3T10:
a) MpoIieIypa BBLIaYH Pa3peIIeHUs Ha BRIITYCK ONPEACIICHHON MPOTYKITHH;
0) nmpouenypa NoATBeP KIeHHs COOTBETCTBUSA NPOAYKIUH YCTAHOBJIEHHBIM TPEOOBAHMSAM;
B) COTJIACOBAHKE TIOCTABIUKOM U TIOTpeOUTEIEM TPEOOBAHHI IO KAYECTRBY.
2. Cucrema ceptuukanuu geiicTByer Ha:
a) YPOBHE B3aUMOOTHOIIICHHUH [TOCTABIIUKOB U TOTPEOUTENCIH;
0) HAIIMOHAJIPHOM, PETUOHAIEHOM U MEXKIYHAPOTHOM YPOBHSX;
B) OTPacJieBOM YPOBHe.
3. AKkpeauTanus — 3T0:
a) MPU3HAHNE COOTBETCTBUS MPOAYKINH Ha YPOBHE TOCYJapCTBa;
0) opunmansHOE MPU3HAHUE TPaB UCIBITATEIBHON JJA0OpaTOPHH;
B) o(puiuaIbHOE MPU3HAHNE MPAaB NPeINPUATHSA BbIMYCKATH ONpeieIeHHYI0 POAYKIMIO (YCayry).
4. Ceprudukamnus Bceraa HOCUT:
a) TOOpOBOJILHBIN XapaKTep 10 BCEM BHIAM MPOIYKIIHH;



0) 00s13aTEeNBHBIN XapaKTep 10 BUIAM TMPOAYKIINH;
B) 3aKOHOJaTeJbHO YCTAHOBJIEHbI BUbI MPOAYKINH, NOAIeKALIHe 003aTeIbHOI cepTHhUKAMMH.
5. HauuoHaIbHBIMH OPraHaMM N0 cepTUHKALUY ABIAIOTCS:
a) COOTBETCTBYIOIINE MIUHUCTEPCTBA M OTPACIICBBIC BEIOMCTBA;
0) Poccrannaprt P®;
B) HCITBITATEIHHBIE TAOOPATOPHH IO BUIaM IIPOTYKIINN
6. Opranu3anoHHasi CHCTeMa cepTH(UKANNHA BKIIOYAeT (CKOPPeKTHPYHTe NPH He00X0ANMOCTH):
a) aAKKpPeTUTUPYIOIIHE OPTaHbI;
0) yIpaBIsIONINE OPTaHbl ;
B) cepTU(GUIMPYIOIINE OpraHU3aLnH.
7. CepTudukanusa BKJIIOYACT cIeAyIOLIHe ITANbI (CKOPPEeKTHPYIiTe NPH HE00X0AUMOCTH):
a) IUTAHUPOBAHHKE;
0) MOATOTOBKY;
B) COOCTBEHHO cepTUdHUKANMIO;
T') 3aKJIFOYHUTEITbHBIC OIEPaIiH.
8. 3aTpaTsl Ha KauecTBO — 3TO:
a) 3aTpaThl, KOTOPHIE HYKHO TIOHECTH, YTOOBI 00ECIIETUTh YIOBIECTBOPEHHOCTh TOTPEOUTETIS;
0) 3aTpaThl, KOTOPBIC IPUXOIUTCS HECTH, YTOOBI UCTIPABUTH ASPEKTHI MMPOTYKITUH;
B) 3aTPaThl HA OPTAaHU3AIMNIO MO/IPa3/eeHii 0 YNIPAaBJIEHHI0 KA4eCTBOM.
9. 3aTpaTsl Ha HECOOTBETCTBHE — JTO:
a) 3aTpaTbl, KOTOPBIE MPUXOJUTCS HECTU M3-3a TOTO, YTO HE BCE JICNACTCS PABMIILHO C IIEPBOTO Pasa;
0) 3aTpaThl Ha KCIIPaBICHHUE J1E(EKTOB;
B) KOMIIEHCAIMH NOTPe0UTeIsIM, NOTyYMBIINM HEKAYEeCTBEHHYIO YCIYTY.
10. DBoIOIMA METOAOB o0ecneyeHns KayecTBa HACUUTHIBAET:
a) mecTh ¢as;
0) ATk ¢as;
B) ueTbipe (a3bl.
11. 3Be31a KayecTBa He BKJIKOYAET:
a) cucTeMy MOTHBALIMY;
0) cucreMy B3aMMOOTHOLICHUH C MMOCTaBIIMKAMU;
B) CUCTEMY B3aUMOOTHOIIEHUN C UHBECTOPaMHU.
12. MeTonoJiorust BceoOmero ynpasiaeHusi kauectBoMm (TQM) — 3to
a) cucreMa ofecrnevyeHHs1 Ka4ecTBa MPOAYKIHH;
0) sKcrepTH3a NPOAYKIMH NPEIIPHSTHSL;
B) COBOKYIHOCTb METOJIOB YIPABIEHUS NPEANPUITUEM, OCHOBHBIM PHIYaroM KOTOPBIX SIBJISETCS KAUECTBO.
13. IlpeacraBiieHne 0 KayecTBe OCHOBAHO Ha:
a) Tpe0OBaHMAX U MOKeJaAHUAX MOTpeduTeIeH;
0) MpUHIMITAX AEATEIHLHOCTH TIPOU3BOIUTEICH;
B) 3aKOHOJIATEIBHBIX TPEOOBAHUAX TOCYAAPCTRA.
14. IleHHOCTH YCJOYTH 1JIs1 IPOM3BOAUTENSA — ITO:
a) MaKCHMaJIFHO BO3MOYKHAS [IeHa YCIIYTH;
0) OTCYTCTBHE MPENATCTBUAMN ISl MPOAAKH YCIYTH;
B) BBICOKOE KA4€eCTBO yCJIYIH.
15. llenHocTh yCJOyru JJisl HOTPeOUTENIsT — 3TO:
a) HU3Kas [ieHa 0e3 yueTa KauecTBa yCIyTH;
0) BBICOKOE KauecTBO 0e3 ydeTa CTOMMOCTH YCIIYTH;
B) pa3yMHOe coYeTaHHe LeHbl U KayecTBa.
16. YnpaBjeHune Ka4ecTBOM:
a) BKJIFOYAeT B ce0sl MEHEDKMEHT KaueCTBa,;
0) TO :Ke, YTO MEHeIKMEHT KayecTBa;
B) SIBIISICTCS 9aCTHIO0 MEHE)KMEHTA.
17. IlnaHupoBaHMe KayecTBa — ITO:
a) oIpeziesIeHUe IPON3BOJICTBEHHBIX IPOLIECCOB M PECYPCOB VIS TOCTHXKECHUS KaYeCTBa yCIyTH;
0) onpeneseHrEe XapaKTEPUCTHK Ka4eCTBa HOBOT'O TYPHCTHYECKOTO MPOJIYKTa;
B) VIAHMPOBAaHMeE MPOU3BOACTBA 0e31e(eKTHOI NPOaYKINH.
18. PeifTuHT nOTpeONTEILCKUX TPEOOBAHUII - 3TO:
a) YIOPSIIOYECHHBIH 110 CTENEHU BaKHOCTH CIIMCOK MOTPEOUTENHCKUX TPEOOBAHUI C TOUKHU 3pEHUS TPOM3BOANTEINECH;
0) ynopsiioYeHHbIH N0 CTeNeH! BAKHOCTHU CIHCOK NMOTPeOUTeIbCKUX TPeOOBAHUI ¢ TOYKH 3peHHs MOTpednTeJIei;
B) CTATHCTHUYECKUE TAaHHBIC O IPEAMIOYTCHUAX MOTpeOnTENeH MPOIYKINH.
19.3aperucTpupoBaHHbIN B YCTAHOBJEHHOM MOPS/IKe 3HAK, KOTOPHIM M0 MPaBWJIAM, YCTAHOBJIEHHbIM B IaHHOM
cucreme cepTHGUKALUM, OATBEPKAEHO COOTBETCTBHE MAPKUPOBAHHOM MM YCJIyT'H YCTAHOBJIEHHBIM B CTaHAAPTe
TpeOOBaHUIM — 3TO:
a) 3HAK COOTBETCTBHS;



0) akKpeIuTaIVS;
B) CTaHIApT.

20. K goxyMeHTaM B 06JI1aCTH CTaHIapTH3allMH, HCI0JIb3yeMble Ha Tepputopuu P® orHocaTcs, ...

a) cepTU(UKATHI,
0) TeXHUYECKUE YCIIOBHS,
B) TEXHUYECKHIl perjiamMeHT.

21. IlepevyeHb 00bEKTOB 100POBOJILHON cepTH(PUKAINH, HX XaPAKTEPUCTHKH, HA COOTBETCTBHE KOTOPBIM
ocylecTBjseTcs 100poBoIbHAS cepTU(HKANNS, YCTAHABIUBACTCA . . . .

a) CTaHIapTOM;
0) denepajbHBIMU 3aKOHAMM;
B) CHCTEMO TOOPOBOJIBHOM cepTH(UKAIIUY.

Tecr 2.

1.

CranaapTuzanus u cepTuUKANMA TYPpU3Ma peryaupyercs:
a) penepajbHBIM 3aK0HOM «O0 0CHOBaX TYPUCTCKOIi TesiTeIbHOCTH B PDy», henepanbHbIM 3akoHOM «O

TeXHHYECKOM PeryIHpoOBaHUN»;

2.

0) benepambHBIM 3aKOHOM «O CTaHAAPTHU3AIUNY,

B) HAIIMOHAJIBLHBIMH CTAaH/IAPTAMHU;

I') IpaBUJIAMHU ¥ HOPMaMH IO CTaHIAPTU3AIHH;

) BCE OTBETHI HCBEPHBI.

HanmmoHaabHYI0 CHCTEMY CTAHIAPTH3AIMHI COCTABJISIOT:

a) HaI[MOHAJILHBIC CTAHAAPTHI, IPABHJIA CTAHIAPTU3AIUH, CTAHAAPTHI KOMMEPUYCCKIX OpPTaHU3alH;

0) oOIepoccuiickue KIacCu(pUKaToOpbl TEXHUKO-IKOHOMHYCCKON ¥ COMANBHOM HHPOPMALIUY;

B) HAIIMOHAJIbHbIE CTAHAAPTHI, NPABUJIA CTAHAAPTU3ALUN, HOPMbI H PeKOMEHIAIUH, Kiaccuukanmm,

obuIepoccHiickne KIacCu(PUKATOPbI TEXHUKO-IKOHOMHYECKOI H CONMATBLHOI HH(pOpPMauK, CTAHAAPTHI OPraHU3aNMii;

3.

7.

T') HAIIHOHAJIbHBIE CTAaHIAPTHI, HOPMATUBHO-IIPABOBBIE AKTHI IT0 CTAHIAPTHU3AIIIH;

II) BCE OTBETHI HEBEPHBHI.

DYHKIMU HAIIHOHAJIBHOTO OPraHa Mo CTaHIAPTH3ALUH BO3JI0KEHbI Ha:

a) UCTIBITaTeNIbHBIE Ta00PATOPHH;

0) ®enepabHOE ATEHTCTBO MO0 TEXHHYECKOMY PeryJTHpPOBAHHMIO M METPOJIOTHH;

B) ®enepalibHOE areHTCTBO 110 TYPU3MY;

r) depepanpHast ciryx0a 1o GUHAHCOBOMY MOHUTOPHHTY;

JT) TTIaBHBIA Hay4YHO-HCCIIEIOBATEIbCKUI LIEHTP BEACHHS O0IEPOCCHICKUX KIIAaCCU(UKATOPOB.

B Poccuiickoii ®@enepanun qeficTBYIOT cleyl0IHe BUAbI TEXHHYECKUX PerjJaMeHTOB:

a) OCHOBHBIC U JIOTIOJTHUTEIILHBIE;

0) HaIMOHAJILHBIC U MEXKTyHAPO/IHEIC,

B) oOIIME U CIIeIUAbHBIC,

r) 00s13aTeJIbHbIE H PeKOMeHIaTeJIbHbIe;

II) BCE OTBETHI HEBEPHBHI.

OCHOBHBIMH (PYHKIMSIMH CTAHAAPTU3ALUHU SABJISIOTCS:

a) SKOHOMHYECKas, TOJTUTHYECKAsl, CONUAIbHAs, HAyYHO-TEXHIIECKAS,;

0) SKOHOMHYECKasl, TOJIMTHIECKas, COLMaIbHas, HHQOpMaLMOHHAS;

B) 9KOHOMHUYECKasi, COI[abHast, UH(POPMAIMOHHAS, KOMMYHUKATHBHAS;

') HAYYHO-TEXHUYECKasl, BOCITUTATEIIbHAS, KOMMYHUKATHBHAS, HHQOPMAIIOHHAS,

1) Bce OTBETHI HEBEPHBI.

OcnoBHas pynkunus I'occrannapra Poccun:

a) OCYIIECTBIEHHE MEXOTPACIEBOH KOOPAWHAIINY B 00JIACTH CTAHAAPTH3AIHNN, METPOIOTUH B CEPTUPUKAIINMN;
0) pa3paboTka HOPMATHBHBIX TOKYMEHTOB B 00JAaCTH CTaHAAPTU3AIINH, METPOJIOTHN U CEPTUPHUKALINH;
B) YTBep:KIeHHEe HAIIHOHAJIBHBIX CTAHAAPTOB;

T') CO3/IaHHE TEXHUYECKUX KOMHTETOB MO CTAHJAPTH3AINA ¥ KOOPAWHAIS UX NS TEIHHOCTH;

II) BCE OTBETHI HEBEPHBHI.

O0s3aTeNbHBIMU TPEOOBAHUAMHU K TYPUCTCKO-IKCKYPCHOHHOMY 00C/IY’KHBAHUIO B COOTBETCTBHUH € JeHCTBYIOIIUMU

CTaHJapTaMHU ABJIAIOTCH:

a) 0€30MacHOCTh TYpUCTOB, JOCTOBCPHOCTDb I/IH(I)OpMaIII/II/I HpeZ[OCTaBHHGMOfI KJIIMCHTaM,

BBICOKas HpO(l)eCCI/IOHaJ'ILHaH MOAT0TOBKA COTPYAHUKOB TYPUCTUYCCKUX OpFaHHSaHI/Iﬁ;

8.

0) 6e30MacHOCTh TYPHCTOB, KA4eCTBO MPEI0CTABIAEMBIX YCJIYT, KOHQUACHIIHATBHOCTD;

B) 6€30MaCHOCTh TYPHUCTa, TOCTOBEPHOCTH HH(OPMALIMH O TYpeE, INIAaCHOCTh B pabOTE TYpOIIEpaTOpOB U TypareHTOB;
T') BCE OTBETHI HEBEPHHI.

CepTuduKaT COOTBETCTBHS — ITO:

a) IOKyMEHT, YIOCTOBEPSIOIINI COOTBETCTBUE 00BEKTA MEXIAYHAPOAHBIM TPEOOBAHUSIM;

0) obo3HaUYeHHE, CITyXalue 111 HHPOPMUPOBAHHS MTOTPEOUTENEH 0 KauyecTBe MpruoOpeTaeMoi POAYKIIHH;

B) crioco0 ompeesieHns coOMoaeH s TpeOOBaHNH, PEABIBIIEMBIX K 00BEKTY;



I) IOKYMEHT, yA0CTOBePSIIOIIMI COOTBeTCTBHE 00beKTa TPeOOBAHMM TEXHHYECKHX PerJiaMeHTOB, 0JI0KeHUSIM
CTAHJAPTOB WJIH YCIOBUSM J0TOBOPOB;
1) BCE OTBETHI HEBEPHBHI.
9. O6bexTamu cepTHHUKALMH SIBIAIOTCH:
a) IPOAYKIIUs, YCIYTH, padoThI, MepcoHal, paboune MecTa,
0) yciyru u pabora;
B) NPOAYKIMS;
T') BCE OTBETHI HEBEPHHBI.
10. ®opmamu NOATBEPKICHUSA COOTBETCTBHSA BLICTYNAKOT:
a) JIeKJIapUpOBaHKUE COOTBETCTBHUS, CTAHAAPTU3ALINY;
0) o0s3aTenbHasA cepTHHKANUS, CTAHIAPTU3ANNSA, AKKPeIUTALNA;
B) 100POBOJILHOE NOATBEPXKICHUE COOTBETCTBHUS, 0053aTEIbHOE ITIOATBEP)KICHUE COOTBETCTBHS;
T') BCE OTBETHI HEBEPHBI.
11. Oobs3aTeabHOE NOATBEPK/IeHUE COOTBETCTBHSA OCYIIeCTBseTcs B cleaylolmux ¢popmax:
a) IPUHATHE ICKJIApaIKi O COOTBETCTBHH, 00s3aTeNbHAs CepTU(UKAIINS,
0) obs3aTenpHas cepTudUKays, J00POBOIBHOE TIOATBEPKICHIE COOTBETCTBHS,
B) OIIEHKA ITPOM3BOACTBA, AEKIAPUPOBAHUE COOTBETCTBHS;
) Bce OTBEThI HEBEPHBI.
12. BrIOOp KOHKPETHOI HCIBITATEIbHOI 1a00opaTopun, KOTOPast MOKeT NPOBOJUTHL HCNILITAHUS MPOAYKIHH IPH
cepTU(UKAINH, OCYIIECTBJISIET:
a) opraH no cepTuuKanuu;
0) 3asBUTCIIB;
B) MOTPEOUTEINH MPOAYKIINY;
T') BCE OTBETHI HEBEPHBI.
13. Opran no cepTuguKanuy paccMaTPUBaeT 3asiBKY Ha cepTHOUKAIHNIO H COO0LIaeT 3aABUTEJII0 PellleHHe:
a) He MO3HEe TPEX MECSLEB MOCIE HOIyUCHHNS 3asIBKH;
0) B TEUEHHE OJTHOTO T0/1a MOCIIe TIOTyUEHUS 3asBKY;
B) He MO3/1Hee OIHOr0 Mecsilia IocJie MoJIy4eHHsI 3asiBKH;
') CPOK HEOTpaHUYCH.
14. UHCneKIUOHHBI KOHTPOJIb NIPH NMPOBeICHHH CePTH(UKANNA BKIIOYAET:
a) MpoBeieHNe HCNBITAHUI M AHAJIU3 HX Pe3yJIbTATOB;
0) ananu3 nocrynarouieid HHGOpMaLUK U TPOBEICHNE UCTIBITAHHH;
B) NIPOBEJICHNE UCTIBITAHUN U PACIIPOCTPaHEHHE HH(POPMALIHH;
T') BCE OTBETHI HEBEPHHBI.

Tecr 3.
1. B npakTHKe MeKIYHAPOAHOI CTAaHAAPTU3AIMH OCHOBHOI yNop Jejaercs Ha:
a) HOBbIe BU/bI IPOAYKIINH;
0) KaueCTBO MPOTYKITNH;
B) €IMHBIC METOIBI UCTIBITAHUI.
2. Hcnoab30Banne Me:KAYHAPOAHBIX CTAHIAPTOB:
a) 00s13aTeINbHO;
0) He 00513aTeJILHO;
B) HEOOXOIMMO.
3. 3asBuTenb BhIOHpaeT opransl no ceprudgukanun (0C):
a) 10 CBOEMY YCMOTPEHHUIO;
0) 1o peKOMEeHIaINH;
B) B COOTBEeTCTBHU ¢ TpedoBanussmu I'occranaapra P®.
4. ToopoBosbHas cepTUHUKANNS IPOBOIAUTCH HA ocHOBaHUM 3akoHa PD:
a) «O TeXHHYeCKOM peryJIMpoBaHUN»;
0) «O cepTuduKaIuN;
B) «O kauecTBe M 0€30MACHOCTH THUIIEBHIX MPOTYKTOBY.
5. leiicTBue cepTH(HUKATA COOTBETCTBHUSI MIPH 0083aTeIbHOI cepTH(UKANNHA PACIPOCTPAHAETCH:
a) o Bceii Teppuropun P@;
0) TONBKO B ONpeJieNIeHHBIX pernonax Pd, rae peanusyercst cepTuULIUPOBaHHAS TIPOLYKIHS;
B) Ha Bceil Teppuropuu CHI'.
6. MapkupoBaHHe NPOAYKIHH 110 100POBOJILHOII cepTH(HUKAINI FApAHTHPYET:
2) TOJIbKO Ka4eCTBO NPOAYKIINH;
0) TOJILKO 06€30MacCHOCTD MPOTYKITHH;
B) Ka4eCTBO 1 0€301MaCHOCTb MPOTYKITUH.
7. JokyMeHT, coaep:kaliuii COBeT WM YKa3aHHe — 3TO:
a) peKOMeHIaluM;
0) TeXHUYECKUE YCIIOBHS,
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B) IIpaBUJIa.

8. Pazpa0oTaHHBIii CTAHAAPT CUMTAETCH 0JOOPEHHBIM M PEKOMEHIYEeMbIM K NPHHSTHIO MIPH YCJIOBHH COTJIACHSI:

a) 1/3 unenos TK;
0) 2/3 unenoB TK;
B) 6onee 2/3 unenon TK.
9. [IpaBa u 0093aHHOCTH FOCHHCIIEKTOPOB OIpe/ieJieHbl 3aKOHOM:
a) «O 3amyre npas HoTpeduTEIEH»;
0) «O cranmapTU3anun»;
B) «O TeXHHYeCKOM PeryJIupoBaHHID).
10. MapkupoBKa NpPOAYKIHHA 3HAKOM COOTBETCTBHE FOCCTAHIAPTAM:
2) MOJTHOCTBIO TAPAHTHPYET KA4eCTBO;
0) rapaHTHUpyeT Ka4eCTBO YaCTUYHO;
B) TAPAHTUPYET TOJIHKO OE30ITaCHOCTb.
11. O6s3aTesibHas cepTU(UKALMSA MOATBEPKIAET:
a) TOJIBKO KaueCTBO MPOTYKIIHH;
0) TOJIBbKO NMOIMHHOCTb MPOAYKIMH;
B) TOJIBKO 0€3011aCHOCTD MPOTYKITUH.
12. K TpeThbeii cTOpoHE YYACTHHUKOB CepTUQUKAIIUN OTHOCITCS:
a) loccranaaprt Poccuu;
0) M3rOTOBUTENH IPOIYKIIH;
B) MTPO/IABIIBI TPOITYKIINH.
13. ITonaua cBegeHMii HCTIBITATEIbHBIM JIA00PATOPUSIM O 3asiBUTeJIE:
a) pa3pelleHa;
0) 3anpelnena;
B) pa3pelieHa Mpy ONMpeaesICHHBIX YCIOBUAX.
14. IlpnocTanaBauBaeT U NpeKpaniaer AeiicTBHE BHIAAHHBIX CePTHHUKATOB:
a) ['occranmapt Poccun;
0) Oprau no cepTuuKanum;
B) UCTIBITATENIbHAS JTab0paTopusl.
15. B coctaB OC u UJI nonyckarorces:
a) TOJIbKO FOCYJapCTBEHHbIE OpraHU3alUH;
0) rocyiapcTBeHHbIe H KOMMep4YecKue;
B) OpraHu3aluy Bcex cyuiecTByomux B PO ¢popm codbecTBeHHOCTH.
16. Od0s3aTeIbHBIMA TPeOOBAHNUA CTAHAAPTOB MOTYT OBbITh HA OCHOBAHHMU:
a) mpeUI0KeHNH MoTpeduTeei;
0) xenaHUA U3TOTOBUTEIS;
B) TOCYAapCTBEHHOTO 3aKOHOATEIbCTRA.

17. I[elmapaunﬂ MOCTAaBIIUKA O COOTBETCTBUMU MO/ €0 MOJHYI0 OTBETCTBEHHOCTDb YAOCTOBEPHET, UYTO IMPOAYKIIUA

(ycayry) cooTBeTCTBYeT:
a) KOHKPETHOMY CTaHAAPTY;
0) cepTudukaTy KadecTna,
B) cepTHU(PUKATY COOTBETCTBUS.
18. UHCHeKUOHHBII KOHTPOJIb 32 CePTH(UINPOBAHHON NPOAyKIHeH NPOBOAUTCS B TEYCHHE:
a) BCEro CpoKa BBIYCKa;
0) rona;
B) CPOKa JeiicTBUA cepTH(dHUKaTa.
19.9kcnopTUpyeMasi IPOAYKIHUS T0JKHA OBITh cepTU(GUIHMPOBAHA B COOTBETCTBHH C:
a) 3akoHOM P® «O cepTudukanuu...»;
0) yCJIOBHSIMH KOHTPAKTA;
B) 3aKOH MPUHUMAIOIICH CTPaHBI.
20. IIpaBoBbIe 0CHOBBI cepTuukanuu B PD ycraHoBieHbl 3aKOHAMM:
a) «O 3amuTe npaB NOTpeOUuTeNeH»;
0) «O TeXHMYeCKOM peryJInpoOBaHUN»;
B) «O CaHUTapHO-3NUAEMHOIIOTHUECKOM OJIaroroly4uy HaceJIeHUs..
21. Ilenu ceprudnranuu:
a) COBEPIICHCTBOBAaHUE MIPOU3BOJICTBA;
0) oleHKa TEXHHYECKOr0 YPOBHS TOBApPa;
B) JIOKa3aTeJIbCTBO O€30M1aCHOCTH TOBapa.
22. Ceprudukanus o0s3aTe/bHA, €CIU:
a) CTaHIapT CONEPXKUT TpeOoBaHMS 0€30MaCHOCTH;
0) nmpoaykuus BkJoYeHa B [lepeueHnb 00s3aTeibHOM cepTUGUKANNHT;
B) Ha MPOAYKIIMIO NEHCTBYET TEXHUICCKUH pErIaMeHT.
23. Y4acTHUKH 00513aTeJIbHOI cepTUdUKAIIUN:
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a) OpraHbl rocy1apcTBEHHOT0 YNIPaBJIeHUS;
0) N3rOTOBUTEIH;
B) HCNIBITATEJIbHbIE JIA00PATOPUH.
24. JloopoBoabHasi cepTUUKALUA YI0CTOBEPSieT COOTBETCTBHE:
a) o0sA3aTeIbHBIM TPeOOBAHUAM CTaHIAPTA.
0) 3axony «O cTaHAapTU3AIINY;
B) HOPMaTHBHOMY JOKYMEHTY IO BHIOOPY 3asBUTEIIS.
25. UcnbITaTenbHast 1a00paToOpHs MOKET y4aCTBOBATh B cepTHHUKALUM, eCIH OHA:
a) nojaina 3aaBKy B ['occtannapr;
0) umeeT OOJBIION OMBIT UCITBITAHHNA;
B) AKKPeINTOBAHA B COOTBETCTBYIOLIEH cUCTeMe.
26. M3roroBuTe b MCMOJb3YET 3HAK COOTBETCTBUS MPH HAJTUYHNU:
a) cepTu(UIIUPOBAHHOIO TOBapa;
0) MWIIEH3UM Ha IPUMCHECHNE 3HAKa,
B) YKa3aHUS PyKOBOAUTEIS IPEATIPHUSITHUS.
27. JInueH3us HA UCMOJb30BaHUE 3HAKA COOTBETCTBHS BbIAAET:
a) UCTBITaTeNbHas JTabopaTopHs;
0) opraH no cepTuUKAIUM;
B) PYKOBOJUTEIb IPEATNPHUITUS-H3TOTOBUTEIIS.
28. Cpok felicTBHA cepTHHUKATA OTPAHHYHNBACTCH:
a) 1 rogom;
0) 3 rogamu;
B) 110 5 JeT.
29. IIpoBenenne oos13aTeIbHOM cepTudukannu puHAHCHPYeET:
a) TOCyIapCTBO;
0) M3roTOBUTEIb (3asIBUTEJIb);
B) M3TOTOBUTEIH U MIPOIABEI.
30. MeToabl MOATBEP:KACHUS COOTBETCTBUSA MPOAYKIUH — ITO:
a) KOHTPOJIb Ka4eCTBa,
0) ceprudukanusa TpeTbell CTOPOHON;
B) 3asIBJICHUC-JICKJIAPALIUS H3TOTOBUTEIIS.
31. Cxemy cepruduxanuu B cucteme 'OCT P naznauaer:
a) OpraH CepTU(PUKALINY;
0) l'occranpapt P®;
B) U3TOTOBUTED.
32. T'ocyaapcTBeHHBbIH HAA30p 32 cepTU(UINPOBAHHBIMU NMUIIEBHIMH TOBAPAMM MPOBOAAT:
a) ['occranmapt Poccun;
6) Munszapas Poccuu;
B) ['occansanuananszop.
33. O6s3aTesnbHas ceprupukanus B Poccuu BBeleHa HA 0CHOBAHUM 3aKoHA:
a) «TexHUYeCKOM peryJMpoBaHUN»;
0) «O 3amuTe npaB nMoTpeOUTENCH»;
B) «O cepTH()HUKAIUYU MPOIYKIIUU U YCIYTY.
34. B cucreme ceprudpuxanuu 'OCT P nposogurcs ceprudukanus:
a) TOJIbKO 00s13aTeNbHAas;
0) ToNbKO 10OPOBOJILHAS;
B) U Ta M Ipyras.
35.C cucreme ceprupukanun 'OCT P akkpenuToBaHbl HCHBITATEIbHbIE JJA00PATOPHH:
a) Toabko B Poccum;
6) P® u crpan CHI;
B) P® u npyrux 3apy0OexHbIX cTpaH.
36. [last Toro 4To0bI cepTHGUKAT COOTBETCTBUSA ObLT BBeleH B ieiicTBUE, TPedyeTcsl ero perucTpanuu B:
a) [occrannapre PO;
6) ['ocynapcTBeHHOM peecTpe;
B) OpraHe 1o cepruuKanum.

KpuTepnu u mKkajina oueHKH TECTOBBIX 3aJaHUil
KonuvecTBo mMpaBUIBHBIX OTBETOB:

Memnee 52% - «HEYIOBIIETBOPUTEITHHO»

53-70% — «yIOBJIETBOPUTEITHHOY»

71-85% — «xopormioy»

86-100% — «oTIHIHO»
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3.1.2. [lepeyeHb TUTIOBBIX BOMPOCOB K YCTHOMY ONPOCY

1. Uro Takoe cTaHAapTHl TYPUCTCKOTO 00CTykuBanus? Ha3oBUTE KaTeropuu CTaHIapTOB.
2. Ha3zoBure npyrue HOpMaTHBHbBIE JOKYMEHTBI, PErJaMEHTUPYIOLIHE TYPUCTCKYIO AeATeIbHOCTh. [IpuBeIUTE IPUMEPBI ATHX

JOKYMCHTOB.

3. Yro noHumaertcs nox?

4. Ha ocHOBe KaKOro HOPMATUBHOTO JOKYMEHTA OCYIIECTBIISICTCS IUIICH3UPOBAHUE B TypU3Me?

5. HazoBurte ycnoBust J€HCTBUS U CPOK AECUCTBUS JTULICH3UH.

6. HazoBute pa3Mep JIMIIEH3NOHHOTO cOOpa JUIsi TyPUCTCKUX (QUPM.

7. Kakue opranusanuu OCyIeCTBISIOT JUIICH3UPOBAHKE JACSITEIBHOCTU TYPQHUPM.

8. Kakum 00pa3om JHIEH3UPYETCsS TOCTHHUYHAS IeATeIbHOCTH? Ha30BUTE OCHOBHBIC HOPMATHBHBIC JOKYMEHTHI,
HCTIONB3YIOINECS TP JINIICH3NPOBAHUH.

9. lyig 9ero HyxHa cepTH(UKAIUS TYPUCTCKUX YCIYT U YCIYT TOCTHHHMIL?

10. KakyiMu HOpMaTHBHBIMH TOKYMEHTAMH OTIPEICIIICTCS TPaBOBasi OCHOBA CepTH(UKAITIHN?

11. B 9em paznuuus

12. YeM monTBepKIACTCS MPOXOKICHUE CEPTUPUKAITAN?

Kputepnu u mkaja oneHKH 0TBeTa NPH YCTHOM oIpoce

Onenka

Kpurtepun

OTJau4HO

OTJIIMYHO CTABUTCS, €CIM OOYYAIOLIUICS NEMOHCTPUPYET TIIyOOKOE, MOJHOE PACKPHITHE BOIMPOCOB.
BriaBuraeMble UM MOJOXKEHUS] apryMEHTHPOBaHbl M WILTIOCTPUPOBAHBI IpuMepamu. B ocBemeHun
COJICp)KaHUSI BOIMPOCA HMCIOIB3YETCsl aHAIMTHYCCKUN MMOAX0J];, 00OCHOBBIBACTCS CBOSI TOYKA 3PCHUS,;
JIeNaloTcsl  colIep)KaTeibHble BBIBOABL. MaTepuan H3JI0KEH B  ONPEICNICHHOM  JOoruueckoin
[IOCJIEZIOBATEILHOCTH, JIUTEPATYPHBIM SI3BIKOM, C HUCIOJb30BAHUE COBPEMEHHBIX HAYYHBIX TEPMHUHOB,
OTBET CaMOCTOSTCIbHBIN.

Xopomo

XOpOIIIO CTaBUTCS, €CJIM O0YUAIONIHICS TEeMOHCTPUPYET JOCTATOYHO TOJHBIH M MPABUILHBIA OTBET;
BBIIBUTAEMBIE TEOPETUYECKHE IOJOKEHUS MOATBEP)KICHBI TPHUMEpPAMH; B OTBETE MPEICTABICHBI
pa3NUYHBIE IMOIXOABI K paccMaTphBaeMOW Ipobieme, HO WX OOOCHOBaHHE HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBEHHass TOYKa 3pEHHUS; CHCNAaHBl KpaTKWe BBIBOJBI, MaTephal M3JI0XKEH B
OTIpE/ICIICHHON JIOTHYECKOW ITOCIeNOBATEIBHOCTH, TIPHU 3TOM JOIMYIICHBI JBE-TPU HECYIIECTBCHHEIC
OMMOKH (MJIM OTOBOPKH), HCIIPABJICHHBIE TI0 TPEOOBAHHIO TPEITO1aBaTEIsl.

Ynosaersopu-
TeJbHO

[Ipu ymoBIETBOPUTEIHHOM OTBETE OOYUAIOMIMKCS JOMYCKAaeT OIHY CYIIECTBEHHYIO OIIMOKY; OTBET
HEJIOCTaTOYHO  JIOTUYECKHM BBICTPOCH; 0a30BbIe TMOHATHS  YIOTPEOJCHBI  MPaBWIBHO, HO
OOHApPY)KUBACTCS HEIOCTATOK PACKPBITUS TCOPUM, BBIJIBUTAEMBIC TOJOXKCHUS HEJOCTATOYHO
apryMEHTHPOBAHbl U HE TIOATBEPKICHBI IPUMEPAMU; OTBET HOCUT MPEUMYILIECTBEHHO OMHCATEIbHbIH,
a HE KOHLICTITYaJIbHBIM XapaKTep; HayyHasi TEPMUHOJIOTUSI UCIIOJIB3YETCsI HEIOCTATOUHO.

HeynoBiersop
HTEeJIbHO

HpI/I HCYAOBJICTBOPUTCIIBHOM OTBCTC 06yqa}onmﬁcs{ JAOIYCKACT pAa CyIICCTBECHHBIX OIHI/I60K, KOTOpbIC
OH HC MOXCT HCHPABUTH IIPU HABOJAIIMUX BOIPOCAX IMpernoAaBaTeisd; HE MOKET daTb HAYYHOC
000CHOBaHHE HpO6J’IeMLI; BBIBOJIbI OTCYTCTBYIOT WJIM HOCAT HOBerHOCTHLIﬁ XapakTep, npeo6ﬂa,uaeT
ObITOBAs JICKCHKa, Ha6H}O,Z[a}OTC}I SHAYUTCIBbHBIC HCTOYHOCTH B  HCIOJIb30BAHUHU Haquoﬁ
TCPMHUHOJIOTUH.

3.1.3.1'[epeqeﬂb THIOBBIX TUCKYCCHOHHBIX TE€M 1JIA IPOBEACHUA KPYIJOro €TojJa

1. KakMu HOpMaTUBHBIMHU JIOKYMEHTaMH OTIPEEIISIeTCs IePeUeHb YCIyT, MOkl 00s3aTeIbHOM cepTuduKannmn?
2. HazoBwure rpymnmbl ycayT, MOIISKAIMNAX 00S3aTENBHON CepTH(HUKAIIAH.
3. KomdopT kak KIHOUEBOH HHCTPYMEHT B CO3JIaHIH KaYECTBEHHOT'O TYPUCTCKOTO POTYKTA.

KpuTepuu u mIKaJja OIeHKH YYACTHS B KPYIJIOM CTOJIe

Onenka

Kpurtepuu

OTJau4YHO

OTIMYHO CTaBUTCS, e€CiMM OOyYaIOmUHCS JIEeMOHCTPUPYET TIIyOOKOE, IIOJIHOE PacCKPBITHE
JICKYCCUOHHBIX BOIMPOCOB, JEMOHCTPHPYET KPUTHYECKHH aHajiu3, OLUEHKY M CHHTE3 HOBBIX
CJIOXHBIX Wieil. BoiBUTaeMble UM TOJI0KEHHSI apTyMEHTUPOBaHbI U UIUTIOCTPUPOBAHbBI IPUMEPAMHU.
B ocBerieHnn 00Cy»X1aeMbIX MPOOJIEM HCHOJIB3YEeTCS AHATUTUYECKHH MOAX0A, 00OCHOBBIBACTCS
CBOSI TOYKA 3PCHHS; JCTAIOTCS COACPIKATCILHBIC BBIBOJBI. MaTepuall M3JI0KEH B OIpPEIeIICHHON
JIOTHYECKOW  TMOCTICIOBATEILHOCTH, JIATCPATYPHBIM S3BIKOM, C WCIOJIb30BAaHHEM IPUYHMHHO-
CJICJICTBEHHBIX CBSI3CH; COBPEMCHHBIX HAYYHBIX TEPMHUHOB. OOYYAIOUIUICS JEMOHCTPUPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHUKALUU (JEMOHCTpAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JTUCKYCCUHM Ha MPOQECCHOHATBHBIC TEMBI, BIIAJICHAC HOPMAMH JIUTEPATYypPHOTO S3bIKA,
npopeCCUOHANBHON TEPMUHOJOTHEH, 3TUKETHON JIEKCUKOW); TOTOBHOCTh K COTPYIHHYCCTBY,
TOJICPAHTHOCTh, CIIOCOOHOCTh BOBJICYEHHSI MAaKCHMAaJbHOTO YHCJA YYaCTHHKOB B OOCYXICHHUE
JIICKYCCUOHHBIX BOIPOCOB.
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Xopomo

Xopomio CTaBUTCS, €CIU OOYYAIOMIMHCA JEMOHCTPHUPYET JOCTATOYHO IOJIHOE PACKPBITHE
JIUCKYCCUOHHBIX BOIPOCOB, JCMOHCTPHPYET KPHUTHYECKWH aHaIW3, OIEHKY M CHHTE3 HOBBIX
CIOXHBIX uAcH. BplaBUraeMble WM TOJIOXKEHHS JOCTATOYHO apTryMEHTHPOBAaHBI, HO ciabo
WUTIOCTPUPOBAHBI ~ TIpEMEpaMu. B ocBemieHHMM  00CYXJaeMbIX  TPOOJIEM  HCTIOJB3YETCS
AQHAJMTUYECKUA TIOAXOJ; JACJIAIOTCSA BBIBOJABI. Marepuan M3JI0K€H B OIPEACICHHOW JIOTHYECKOM
MOCJIE0OBATEIHbHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIOJB30BAHHEM TNPUIMHHO-CIIEACTBEHHBIX
CBs3CH; COBPEMEHHBIX HAyYHBIX TepMUHOB. OOydJarOmMiiCs IOCTATOYHO JIEMOHCTPHUPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHUKALUU (JEMOHCTpAIMS HABBIKOB MyOJIMYHOTO BBICTYIUICHUS U
BEJICHUS JTUCKYCCHUHM Ha MPOQECCCHOHATBHBIC TEMBI, BJIAJICHAC HOPMAaMH JIUTEPATYypPHOTO S3bIKA,
npopECCUOHANBHON TEPMUHOJOTHEH, 3TUKETHON JIEKCHUKOW); TOTOBHOCTh K COTPYIHHYECCTBY,
TOJICPAHTHOCTB, CHOCOOHOCTh BOBJICUCHHUS JIOCTATOYHOIO UYHCIA YYACTHHKOB B OO0CYXKICHHE
JIUCKYCCUOHHBIX BOIPOCOB.

Ynosaersopu-
TeJILHO

[Ipy ynOBIECTBOPUTENBHOM OTBETEC OOYYAIONIUICS JOMYCKAeT CYIIECTBCHHYIO OIIMOKY; OTBET
HEIOCTATOYHO JIOTHYCCKH BBICTPOCH; 0a30BbIC MOHATUSA YHOTPEOJICHBI MPABWILHO, HO
OOHapy)KMBAeTCsl HEJOCTATOK PACKPBITHS TEOPUH, BBIABUTAEMbIE IIOJOKEHUSI HEJOCTATOYHO
apryMEHTHPOBaHbl M HE MNOATBEPKICHBI MpHUMepamMH; HE OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,
HEJOCTATOYHO [eNIAIOTCS BBIBOJBI. HaydHass TEPMHUHOJIOTHS HCIOJBb3YeTCs HEIOCTATOYHO.
OO0yyaronuiicss He IEMOHCTPHPYET CIIOCOOHOCTh K ITyOJUYHOH KOMMYHHKAIIMHM, TOTOBHOCTH K
COTPYJJHUYECTBY; CIOCOOHOCTH BOBJICUCHHSI YIACTHUKOB B 00CYK/ICHHE IUCKYCCHOHHBIX BOIIPOCOB.

HeynoBaerBopu-
TeJIbHO

[Ipn HEyHOBIETBOPUTEIFHOM OTBETE€ OOYYArOIIWICS B OOCYXIEHHH JMCKYCCHOHHBIX BOIIPOCOB
JOITyCKAaeT pAN CYIIECTBEHHBIX OIMMOOK, KOTOpPBIE OH HE MOXKET HCIPABUTh NPH HABOISIINX
BOIIPOCAaX MPETOAaBATEIIS; HE MOXKET JaTh HAyYHOE 0OOCHOBAHHE MPOOJIEMBI; BHIBOJIBI OTCYTCTBYIOT
WA HOCSIT MOBEPXHOCTHBIN XapakTep; mpeodianact ObITOBAs JICKCHUKA; HAOIIOMAl0TCSl 3HAYUTCIILHBIC
HETOYHOCTHU B UCIOJIB30BaHUU HAYYHON TepMuHOJOrHH. OOyJaroluics He CIoco0eH K MyOImaHON
KOMMYHHUKAIIMHA; HE TOTOB K COTPYIHHYCCTBY; HE CIIOCOOCH K BOBJICUCHHIO YYaCTHHUKOB B
00CyXJIeHHE AUCKYCCHOHHBIX BOIIPOCOB.

3.2. TunoBble 3aIaHUS IJIA l'lpOMe)KyTO‘-lHOﬁ aTTeCTalluu
Hepeqeﬂb THUIIOBbIX KOHTPOJIbHBIX BOIIPOCOB K 3a4€Ty

1. IIponecc ynpasneHus Ka4eCTBOM yCIyT
2.KouTposs, yueT, aHalu3 U NPUHATUE PEIIEHUH KaK COCTaBISIOLIUE ITPoLiecca YIIPABICHHS Ka4eCTBOM

3.CucteMa ynydieHHs KauecTBa yCIyr

4 Kputepun kadecTBa IPOIYKIHH U YCIIyT
5.YnpaBiieHne KauecTBOM KaK CUCTEMa

6.0pransl yrpaBJIeHUsT KAYECTBOM YCIIyT

7.00BEKTHI yIpaBIeHUS KAYECTBOM yCITyT

8.YmpaBieHus KaueCTBOM YCIyT
9.MeToabl 1 CpeicTBA HAa YCTAaHOBJICHUE, 00ECIICUCHHE U TOAICPKAHUE BHICOKOTO YPOBHS Ka4eCTBa MPOAYKLIUU H YCIYT
10.ITonutuka B 006JacTH KauecTBa: 00ECICUCHUE, YIYUIICHUE U YIIPABICHHE KAYeCTBOM MPOIYKIIHH.

11.CrangapTusanus TypUCTCKUX YCIyT
12.CrannapTu3anust TypuCTCKHX HPOJIYKTOB M yCIyT
13.1Ienu ctannapTU3aUy TYPUCTCKUX YCIYT
14.06mue ey cTaHnapTU3aui TYPUCTCKHX YCIyT
15.Y3KHe menu cTaHaapTU3aAANA TYPUCTCKUX YCIIyT
16.00BEKT cTaHAAPTU3ANN TYPUCTCKUX YCIIyT
17.06acTh CTaHAAPTH3AIUH TYPUCTCKHX YCIYT
18.YpoBeHb cTaHAapTH3AIUH TYPUCTCKUX yCIyT

19.HopMaTuBHBIE TOKYMEHTHI 110 CTAHAPTU3ALUHI

20.KaTeropuu u BUABI CTaHIAPTOB

21.Meronsl CTaHAAPTH3ALUU TYPUCTCKUX YCIYT

22.0Opransl cTaHAAPTU3ALUU TYPUCTCKUX YCIyT

23.CepTudukanus Kak JOCTOBEPHBIN cr1ocol J10Ka3aTeIbCTBA COOTBETCTBUS MPOAYKIMH (IIpoLiecca, YCIyTn) 3a1aHHbIM

TpeOOBaHUAM

24.0praHbl cepTUPHUKAIIUN TYPUCTCKUX MPOIYKTOB U yCIyT
25.CucreMa cepTu(HUKAIMHA TYPUCTCKUX YCIYT
26.[TpuHIHIEI cucTeM cepTU(HUKAIIMY TYPUCTCKHX YCIYyT

27. Ob6s13aTenbHBINA cepTU(HKAT COOTBETCTBHS Ha TOBAp (CepTU(UKAT KauecTBA MPOAYKIINH)
28. lo6poBoibHbIi ceprudukar coorserctust [OCT P
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KpuTepuu u mikajia oneHKH 3avera
OlleHKa «3aYTEHO» CTABUTCS, €CIM CTYICHT MOJYYMI OLEHKH «OTIMYHO», «XOPOIIO», «yIOBICTBOPUTEIHHOY H/WUIN
«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U MPAKTHIECKUX PadoT.
Ol1leHKa «HE 3a4YTE€HO» CTABUTCS, €CIHM CTYJICHT MOJYYMII OLEHKH «HEYIOBJICTBOPUTEIILHO» H/MIIN «3aYTEHO» 32 MEHee
geMm 80% ceMHHApOB M MPAKTHIECKHUX padoT.

8. YYEBHO-METOJUYECKOE U UHOOPMAINIMOHHOE OBECIIEYHEHUE JUCHUITIJINHBI

8.1. OcHoBHas JIMTepaTypa
1. Kypoukuna, A. }O. VYmpapneHne kadyecTBOM YCIyrT : y4eOHHK W IpakTHKyM 1uist By3oB / A. 0. Kypouknna. — 2-e
U3, ucrp. u gon. — Mocksa : M3patensctBo FOpaiit, 2026. — 172 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
07316-4. — Tekcr : anekTpoHHbIi / O0pa3oBarenbHas mwiaTdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/584130

8.2. lonoiHuTeEILHAS JINTEpaTypa

1. DOmanc, Jxehimc VYrmpaBieHHe KadyeCTBOM : Yy4eOHOe MocoOue Ui CTYIEHTOB BY30B, OOydarolmuxcs IO
CIIeIMABHOCTH «MeHeKMeHT oprann3anun» / Jlxeiimc DBaHc ; mepeBog 3. M. KopotkoB. — Mocksa : FOHUTU-JIAHA,
2023. — 673 c¢. — ISBN 5-238-01062-1. — Texct : anextponnsid // Lludposoit odpazoarensHbiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/141524.html

2. T'opbamiko, E. A. VnpaeneHue kauecTBoM : yueOHUK st By30B / E. A. 'opbamko. — 5-¢ u3j., nepepad. u gom. —
Mocksa : M3nmatensctBo HOpaiit, 2026. — 427 c. — (Bsiciiee obOpasoBanue). — ISBN 978-5-534-17580-6. — Tekcr :
aJIeKTpOHHBIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582598

BEHBJIHOTEYHO-
HH®OPMALUMOHHBII
HEHTP
2026,/2027

8.3. IIporpammHoe o0ecneyenmne
Microsoft Windows — OniepariuonHas cucteMa
Microsoft Office — Oducnoe mporpammHoe oOecredcHHe (TEKCTOBBIA PEIaKTOp, TAOIUYHBIA PEIaKTOpP, PEIaKTOp
MIpe3eHTal1i{, TOYTOBBINA KIUEHT)

8.4. IlpodeccruonasibHbIe 0a3bl JAHHBIX
baza mannbix «KopropaTHBHBIM MEeHEKMEHT. bubimoTreka ynpasieHus» — www.cfin.ru
baza mannbix «CTpaTernyeckoe yrnpasjieHHe U TUIAHHPOBaHUEe» — http://www.stplan.ru

8.5. Un¢dopMannoHHbIe CIPABOYHbIE CHCTEMbI
CrpaBouno-mipaBoBas cuctema «Koncymerantl Iimrocy — http://www.consultant.ru/
Touckosvie cucmembi
IMouckoras cuctema Google — https://www.google.ru/
IMouckoras cuctema Yandex — https://www.yandex.ru
ITouckoas cucrema Rambler — http://www.rambler.ru

8.6. UnTepHeT-pecypesl
[Tudposoii obpazoBarensHblil pecypc IPRsmart» - http://www.iprbookshop.ru/
Hayunas anektponHast OnbanoTeka - http:// www.elibrary.ru/
ITopTtan oTKpBITHIX AaHHBIX — https://data.gov.ru/
Hayunas snektponnas oubnuoteka «Kubepiennnkay - http://cyberleninka.ru/
HammonansHas OnektponHas buonuoreka (HOb)- https://rusneb.ru

8.7. MeToanueckue YKazaHus Mo OCBOCHUIO JUCHHUIIJITUHBI

MeTtoauueckue YKazaHus 110 B€ICHUI0O KOHCIIEKTOB JeKIuit
KOHCHQKTI/IpOBaHI/Ie JICKIINH — Ba)KHBIN IIar B 3alIOMHUHAHUHT Marte€pualia, Io3TOMYy KOHCIICKT JICKITHI HQO6XOZ[I/IMO

MMETh KaKJIOMY CTYAEHTY. 3ajlaya CTyJeHTa Ha JIEKUUMU — OJAHOBPEMEHHO CIyIIaTh MpenojaBaTelis, aHaJu3UpOoBaTh U
KOHCIICKTUPOBaTh mH(popMalmoo. [Ipu 3TOM Kak CBHICTEIBCTBYET IMPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuch. TakuM 00pa3oM, JICKIHUIO MPEnoJaBaTes MOKHO KOHCIIEKTHPOBATh, IPH 3TOM Ba)KHO HE TOJILKO BHHUMATEIHHO
CJIyIIATh JICKTOPA, HO ¥ BBIICIIATH HAHMOOJICE BAXKHYIO HH(GOPMAIIMIO M COKPAIICHHO 3aIKMChIBATh ¢¢. [Ipu 3TOM OJTHO U TO
Ke colaepkaHue (DUKCUPYETCs B CO3HAHUM 4YETHIPE pasa: BO-NEPBBIX, NPH CaMOM CIIYIIAHUH, BO-BTOPBIX, KOIJIa
BBIJICIIICTCS TJIaBHAS MBICIIB; B-TPETBHHX, KOTIa MOABICKIBAeTCs 00o0maromas ¢ppasa, 1, HAKOHEI, IPH 3amucu. MaTtepuai
3armoMuHaeTCs 6osee MOJTHO, TOYHO U MPOYHO.

Xopommmii KOHCHEKT — 3aJloT YEeTKHX OTBETOB HA 3aHATHIX, XOPOIIETO BHIOJHEHHS YCTHBIX OIIPOCOB,
CaMOCTOSITENIBHBIX W KOHTPOJIBHBIX pa®oT. 3HAUMMOCTh KOHCHEKTHPOBAHWS Ha JICKIMOHHBIX 3aHATHAX HECOMHEHHA.
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IIpoBepeno, uTo coctaBieHue dPPEKTHBHOTO KOHCIICKTA JCKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUTS TIOJTHOTO BOCCTAHOBJICHWSI HYXXHOW WHpopManuu. sl SKoHOMHH BpeMEHH, Tepel KaxIoi JeKuueld HeoOXOoauMOo
BHUMATEIBHO TIPOYUTATh MaTepHal MpeAbIAyIIed JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
M3ydaeMoro Marepuania

KoHcriekT momoraer He TONBKO Jydile yCBaWBaTh MaTepHal Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHM MpHU
MOATOTOBKE dK3aMeHy. CiiejoBaTeNbHO, CTYACHTY B JaIbHEHIIIEM Ba)KHO YMETh OOPMHUTEH KOHCIIEKT TaK, YTOOBI Ba)KHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW WU OBUIM BBIJICICHBI TPaQUUCCKH, a TIaBHYI HH(OPMAIHMIO CIEAYET BBIICIATH B
CaMOCTOSATENbHBIC a03ambl, (UKCHPys ec Ooyiee KPYMHBIMU OYKBAMHU MU I[BETHBIMH MapkepamMu. KOHCHEKT noynKeH
UMETh TOJIS IS 3aMETOK. DTO MOTYT OBITh OnONIMorpaduueckue CCHUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeTtoanyeckue yKa3aHusl 0 MOATOTOBKE K CEMHHAPCKHM 3aHATHASIM

CeMUHApCKUE 3aHATHS SBISIFOTCS OJHHM M3 OCHOBHBIX 3BCHBEB IIPOIECCa M3YUYCHUS TUCIMIUIMHBL [lenb 3ansaTuii
3aKJIFOYAaeTCs B YACHEHHHM W YCBOCHHWU CTYACHTAMHM BaXKHEWIIMX MPABOBBIX KAaTErOpWH M TOHATHH, BBIPaOOTaHHBIX
FOPUCTIPYACHINECH M MMEIONINX MPUHIMIIAATEHOE METOIOJIOTHYECKOE U MPAKTHIECKOe 3HAUYEHHUE ISl BCETO KOMILIEKCa
MIPaBOBBIX HayK.

B Xonme ceMHMHAapOB CTYICHT 3aKpelulsieT W yriIyOJiseT 3HaHWS, IIOMy4YeHHBIE HA JIEKOUSIX W B XOJe
CaMOCTOSITEILHON TIOATOTOBKH, TNPHOOPETaeT HABBIKM HAYYHOTO MBINUICHHS, 0OpabOTKHM oO0Imed u crheruaabHOM
UHPOPMALMU O TpaBe, YMEHHUE IOCIIEJOBATEIILHO, YETKO M apryMCHTUPOBAHO H3JIaraTh CBOHM MBICIIH, OTCTaMBATh
COOCTBEHHBIC TIO3HIUH.

[lnaHpl ceMUHApPCKUX 3aHATHHA, WX TEMAaTUKA, PEKOMEHIyeMas JHUTeparypa, Lelb H 3aJa4d ¢ H3y4YCHHUS
COOOIIAFOTCS MPENOJaBaTEIeM Ha BBOJAHBIX 3aHATHAX MM B METOAMYCCKUX YKA3aHUAX MO JAHHOW JUCLIUILINHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHEIC BOIPOCHI IJIAHA CEMHUHApA.
Haunnas moAroToBKy K CEMHHApCKOMY 3aHSATHIO, CTyJEHTaM HEOOXOIMMO, MPEXKAE BCET0, MOCMOTPETh KOHCIIEKTHI
JIEKIUH, pa3aensl YIeOHUKOB M YIeOHBIX MTOCOOUH, YTOOBI MOYIHUTh O0IIee MPEACTaBIeHHEe O MECTEe H 3HAUCHUU TEMEI B
U3ydaeMoM Kypce. 3areM ciemyeT MmopaboTaTh C JAONOIHHUTENBHOW JIMTEpaTypoil, ClenaTh KOHCIEKTHI CEMHHAPCKHX
3aHATHUH 110 PEKOMEHIOBaHHBIM HCTOYHHKAM.

KoHCIIeKkTsl ceMHHApCKHUX 3aHATHI UMEIOT NEPBOCTENICHHOE 3HAUCHUE U CAMOCTOSTETIHHON pabOThl CTYICHTOB.
OHM IOMOTAIOT MOHAThH MOCTPOCHHUE M3YYaeMOW KHUTH, BBIICIUTh OCHOBHBIC MOJIOKCHHUS, MPOCICINTh UX JIOTHKY H TEM
CaMbIM MPOHUKHYTH B TBOPUYCCKYIO JTA0OPATOPHUIO aBTOPA.

Benenne KkOHCIEKTa CIOCOOCTBYET MPEBPAIICHUIO YTCHHSI B AaKTHBHBIA IpoOIecc, MOOWIM3YET, HapsAay Co
3pUTEIBHON, U MOTOPHYIO mamsaTh. ClIeAyeT MOMHHUTB: Y CTYACHTA, CHCTEMATHYECKH BEIYLICTO KOHCICKTHI, CO3IACTCS
CBOW WHIMBUAYAIBHBIA (POHI MOJICOOHBIX MATEPHANIOB Ui OBICTPOrO MOBTOPCHHS MPOYUTAHHOTO, IS MOOWIHM3AINU
HAKOIUICHHBIX 3HaHUU.

[Ipr KOHCHIEKTHPOBAaHMH MOXKHO HCIIONB30BATh CieAyrouue (GopMbl 3amucu: TuIaH (TIPOCTOM W pa3BepHYTHIN),
BBINTHACKH, TE3UCHI.

[Ipn BBeAEHWM KOHCHEKTa BaXKHO pa3BHBAaTh YMEHHE COIIOCTABIATH HMCTOYHUKH, MPOIYMBIBATh HM3Y4aeMBIN
MaTepHall, a TAK)KE COCTABIATH KOHCTIEKT C YI€TOM CBOETO OYAYIIEro yCTHOTO BBICTYIUICHUS.

Ha cemuHape Ka)xiblii €ro y4aCTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM IOCTABJICHHBIM B ILIAHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYI0 aKTUBHOCTh TIPU UX PACCMOTPCHUU. BBICTYIJICHHE TOKHO CTPOUTHCS CBOOOIHO,
yOeauTeNbHO M apryMeHTHpoBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOHM3BEJCHHUIO TEKCTa), HE JOIYCKAaeTCs M IPOCTOE YTCHUE KOHCIEKTa, TeM Oosiee ydeOHHKA.
Heo0xoaumMo, 4T00BI BBICTYMAIOLIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBaJT CBOC
JMYHOE MHEHHE, TOHMaHKe, 000CHOBBIBAI €TO M MOT CJIIeNIaTh MPaBHIIBHBIE BRIBOJBI M3 CKa3aHHOTO. [Ipn 3TOM cTyneHT
MOJKET OOpammaThCs K 3alUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HO U JONOITHUTEFHON JIUTEPATypPHl, (PaKkThl 1 HAOIIOAEHUS COBPEMEHHO KU3HH U T. 1.

BOKpyT Takoro BEICTYIUICHHS MOTYT pPa3rOpeThesl CIIOPHI, JUCKYCCHH, K yYacTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odepernb, OyleT BHUMATEIbHO W KPUTHYECKH CIYyIIATh, [TOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTYICHTOB, yJaBJIMBaTh HEIOCTATKU U OIIUOKH, KOPPCKTHUPOBATh WX 3HAHWS, W, B CIy4ae HEOOXOAMMOCTHU
Pa3peuIuTh CIIOPHYIO CUTYAIIHIO.

CemuHap sBIISICTCS BAXKHEHIIEH (OpMOI yCBOGHHS 3HAHUIA.

Brnanenue MNOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOCHHMHM WX BEChbMa
3¢ (}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yIOTCS pa3INdHbIe BUABI YCTHOTO OIPOCa: KCIPECC-OIPOC, OMPOC-HHBEPCHSI.

Dkcnpecc-onpoc — 3TO TPEIIOKEHNE PACKPBITh HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSCHUTH 3HAUEHHNE TEPMHHA, IPEIUIOKEHIE TIOCTAaBUTh BONPOCHL. Takoi mpreM crnocoOCTBYET HE MPOCTO «y3HABAHHIO»
TEPMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.
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CeMUHApCKUE 3aHATHUS 0 MPEIOKCHHUIO PENOoJaBaTessi MOTYT ObITh MPOBEJCHBI B BUIE CBOOOIHOM IHCKYCCHH
Mo CYIIECTBY 0O0CyXkmaeMoil Tembl, B (opme BBICTYIUIEHHH C 3apaHee TOIATOTOBJICHHBIMM JOKJIanaMu (dcce) Io
pPEKOMEHAyeMbIM BONpOCAM W HX IOCIeAyoUero o0cyxiaeHus. B Xome 3aHSTHH CTYAEHTBI MOTYT BBINOJHSATH
MUCHhMEHHbIE 3aJ[aHUsl [0 BOMPOCAM TEMbI, OTBEYaTh HA KOHTPOJIbHBIE TECThl. Takke MNPaKTHKYeTCs IPOBEICHUE
CEMUHAPCKUX 3aHATHH B KOMIIBIOTEPHOM KJlacce B MHTEPAKTHUBHOU (hopme (0Oydaroninue urpbl, TECTUPOBAHUE).

IToAroToBKa K CEMHUHAPCKUM 3aHSTHSIM IPOXOMASAT B HECKOJIBKO JTAlOB: BO-IEPBBIX, HEOOXOAUMO BHHUMATEIHHO
U3y4UTh BOIPOCHI W JHUTEPATypy, PCKOMCHAOBAHHYIO Ui aHAJIM3a; BO-BTOPBIX, CIIEAYCT IPOU3BECTH IOUCK
JIOTIONTHUTEIbHON HMH(GOpPMAIMKA U3 H3BECTHBIX HCTOYHUKOB (3TO MOTYT OBITH JJICKTPOHHBIC PECYpPCHI, JOMAIIHUC H
BY30BCKHE OHMONIMOTEKH; KaOMHET KOMU(PUKAIMK U T.1.). B TPeThUX, CTYyICHT MOXET TOTOBHTHCA K CEMHHAPY Kak
CaMOCTOSITCNIFHO, TaK W IPU YYAaCTUHM MPENoJaBaTelisi, Y KOTOPOTrO0 MOXKHO MHPOKOHCYJIBTHPOBATHCS IO BOIPOCAM
CEMHUHAPCKOT0 3aHATHS. B-4eTBEpThIX, MOATOTOBKA K CEMHHAPY MOXET ObITh KaK WHAUBUAYAILHOM, TAK M KOJUICKTUBHOU
(coBMecTHOE 00CYX/IEHHE BOIPOCOB CEMHHApa, pellieHHe Ka3ycoB, 3a/ad). B-MSThIX, MOATOTOBKY K CEMHUHAPY MOXKHO
MNPOBOAUTH (JKEJIATENbHO) B NMUCHMEHHOM BHJIE, COCTABIISS KOHCIEKT JIMTEPATYphl MO TEME HJIM KOHCIEKT OTBETa Ha
BOIIPOCHI CeMHHapa. B-1iecThiX, Mpy MOATOTOBKE K CEMHHAPY HEOOXOAWMO MPOBOIUTH PEMETHLIMH, €CIH 3TO CBsI3aHA C
JICTIOBBIMHU MI'PaMH, POJICBBIMH UTPaMU. B-CellbMbIX, IPH MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO CTYACHTY HEOOXO0IUMO
ocob0e BHUMaHHE OOpaTUTh HA COCTOSHHE 3aKOHOJATEIbCTBA, KOTOPOE OYEHb IMHAMHUYHO M MOXET H3MEHHUTHCS
HaKaHyHE 3aHATHA. B-BOCBMBIX, CTYICHT JOJDKCH OOpaTHTh BHHMAaHHE Ha CTCIICHb HAYYHOH Pa3paO0TaHHOCTH TEMBI B
CMEXHBIX TUCHHIUTMHAX: QHUIOCO(UH, TOTUTOJIOTHH, COLIUOJIOTHH, UCTOPUH, KYJIBTYPOJIOTH U APYTHX.

MeTtoauuecKkue yKa3aHus 110 OPraHU3aIliU CaMOCTONTeIbHOI PadoThI CTyIeHTa

JIst vHAMBUAYaTM3aii 00pa30BaTEIBbHOTO MpoIecca caMoCTOsATeNIbHYI0 padoTy (CP) MoxxHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIbHYO.

bazoBas CP obecnieunBaeT MOATOTOBKY CTYIEHTA K TEKYI[HM ayIUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSATHIM
JUTS BCEX JMUCLUILIMH yueOHOTro TuiaHa. Pe3ynbraThl 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ACHTA HA 3aHATHSAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJJaHHM, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIErO KOHTPOJIS.
BbazoBas CP mokeT BkIOYATh ciefyromme (GopMbl padoT: M3ydeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpPUBAIOIINE
MPOpabOTKy KOHCIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JTUTEPATypPhl U FICKTPOHHBIX UCTOYHUKOB
HH(POPMAIIUH 110 HHIUBUIYATbHO 33JaHHOU Tpo0IeMe Kypca; BEIIOJIHCHUE JJOMAIITHETO 3aIaHusl WK JOMAITHEH KOHTPOJIBHON
paboThI, BBIIABACMbBIX HAa MPAKTHYCCKUX 3aHITHUAX, M3YYCHHUEC MaTepHalia, BEIHECEHHOI'O Ha CAaMOCTOSTEILHOC H3y4YCHHE;
MOJIrOTOBKA K MPAKTUYECKUM 3aHSATHSIM; MOJArOTOBKA K KOHTPOJBHOW paboTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4ery,
aTTecTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aJaHHoH nmpoobieme.

Hononuurenshast CP HampaBieHa Ha yriiyOJeHHE W 3aKkpelyieHWe 3HAHMW CTYJCHTAa, Pa3BUTHE aHAIUTHYCCKUX
HaBBIKOB 10 mNpoOiemaruke ydeOHON aucumiuimHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJIHEHHE KypCOBOU
paboThl MM TMPOEKTa; HCCIEeJOBATENbCKas padoTa M yyacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLUSIX, CEMHHApax u
OJIUMIIMAJIAX; aHAJIM3 HAayJYHOW MyOJIMKAIMK IO 3apaHee OIpPEICIICHHON MPErnoaaBaTelieM TEME; aHajlu3 CTATHCTUYCCKUX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHOH TeMe, NPOBEICHHE pPAacYeToB, COCTABICHHE CXEM M MOJENCH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayIUTOpHAs W BHEAYIUTOpPHAs. AyTUTOpHAsS
CaMOCTOsATeNIbHAS paboTa MO AUCIUIUIMHE BBIMOJNHSACTCS HA YYCOHBIX 3aHATHSAX I10J HEMOCPEICTBCHHBIM PYKOBOICTBOM
IpernoaBaTess u o ero 3ananusiM. OCHOBHBIMU (POpPMaMU CAMOCTOSITEIBHOM PabOThI CTYJICHTOB C yYaCTHEM MPEIOAaBaTeNeh
SIBJSIFOTCSI: TEKYIIMe KOHCYJIbTA[MH; KOJJIOKBUYM Kak ()OpMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTrO COJCPIKAHHS JTUCLIUTLIHH;
MpHeM | pa300op JOMaIIHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJCTBO, KOHCYJIBTHPOBAHKME W 3allUTa KYPCOBBIX paboT (B Yachl, MPEIyCMOTPEHHbIE YISOHBIM TIAHOM);
MPOXOX/IeHNE 1 0(YOPMIICHHE PE3YIIbTATOB MTPAKTUK (PYKOBOJICTBO M OLIEHKA YPOBHSI C(HOPMHUPOBAHHOCTH HPO(ECCHOHAIBHBIX
YMEHUI U HaBBIKOB); BBIMIOJIHEHNE BBIMYCKHOM KBaTH()UKAIIMOHHONW pabOThl (PYKOBOJCTBO, KOHCYJIbTUPOBAHUE M 3aIlIUTA
BBITTYCKHBIX KBAJTU(PUKAITMOHHBIX PaboT) U Ap.

BHeaynuTopHasi caMOCTOsITeNbHasi paboTa BBINOJHSACTCS CTYACHTOM [0 3aJaHUIO MperojasaTens, HO 0e3 ero
HENOCPEACTBEHHOr0 y4acTuss. OCHOBHBIMH (POPMAMHU CaMOCTOSATECIBHOW PabOThI CTYACHTOB O3 ydacTHs MPErojaBaTeici
SIBISIIOTCS: (DOPMUPOBAHHE W YCBOCHUC COJCPIKAHMS KOHCIICKTa JICKIUMHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JUTEPaTyphl, BKJIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JJICKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HanucaHue pedeparos, dcce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKA COOOIICHUWH, JHOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHYecKuX,
MICHXOJIOTUYECKHUX, METOJMICCKUX H JIP.); YIIIyOIeHHbIH aHAIM3 HAYYHO-METOUYECKOl uTeparypbl (HOATOTOBKA PELICH3HH,
aHHOTAIMHl HA CTAaThlO, MOCOOME M Jp.); BBINOJHEHHE 3aJaHuil Mo cOOpy MaTepuana BO BpeMs MPAKTHKH; OBIAJCHHE
CTy/ICHTaMH KOHKPETHBIX Y4eOHBIX MOJyJIel, BHIHECCHHBIX Ha CaMOCTOSTEIbHOE H3Yy4eHHEe; NOAOOp MaTepHana, KOTOPbIH
MOXET OBbITh WCIIOJIb30BaH sl HamucaHus pedeparoB, KypCoOBbIX M KBaJH()UKAIMOHHBIX pabOT; MOATOTOBKA MpPE3CHTALMH;
COCTaBJICHUE TJIOCCApHs, KPOCCBOpJA M0 KOHKPETHOW TeMe; MOArOTOBKA K 3aHSATHSAM, IPOBOJMMBIM C HCIOJIb30BAHHEM
aKTUBHBIX (popM 00ydUeHUs (KPYTIIbIC CTOJIBI, AUCIYTHI, ICIOBBIC HIPhI); aHAIN3 JCIOBBIX CUTYAIUi (MUHHU-KEHCOB). [ paHuIIbI
MEX]y STHMHU BUJIaMU paO0OT OTHOCHTENBHBL, @ CAMU BH]IbI CAMOCTOSATEILHON paObOTHI IIEPECEKAOTCS.
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MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H NMPOBEIEHUIO YK3aMeHa
[Ipu moAroTOBKE K 3K3aMEHY CTYIEHTY HEOOXOIMMO:
— O3HaKOMHTBCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;
— TIOBTOPHUTH TEOPETUIECKUH MaTepral JUCIUIUTNHEI, HCIIONB3YsI MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,
y4e0HBIX TOCOOHii;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMHUHEI,
— OTBETHUTH Ha BOIIPOCHI TECTA (CCIIH 3a]aHbl).
B sk3aMeHaIMOHHOM OWJICTE 10 JUCHHUIUIMHE MPEIIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIIACTCS B YCTHOM
(dhopme. Bpemst Ha moAroTOBKY K 3k3amMeHy 40 MUH.
MeTtoanyeckue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy
CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [l sToro
CTYICHT U3y4aeT JICKINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyOauKanmy, nHpopMarmo n3 HTepHeT-pecypcoB.
Tema 1 BOIPOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL COAepikaTcsl B paboueil yueOHOM mporpaMMe u
OBOASATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHO JuTepaTypoi. JIJIs MOArOTOBKY K YCTHOMY OIIPOCY, OJIMI-ONPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBALICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEpaType,
3aMUCSIX C JICKIMOHHOTO 3aHSTHS, OOpAaTHTh BHHUMAHUC HA YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTh HESICHBIC
BOTPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBEUICHHS, COCTABUTh TE3UCHI BBICTYIUICHUS MO OTICIbHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, MOATr0TOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOHOCTH TEMBI H OCOOCHHOCTEH OpraHU3aI|K CTYJCHTOM CBOCH CAMOCTOSTEILHON paOOTHI.
MeTtoanyeckue yKa3aHUs MO MOATOTOBKe KOMNbIOTEPHOIT Mpe3eHTALMHI
IIpe3enTanus (OT aHTI. «presemtatiom» — MpeacTaBlIeHNe) — 3TO HA0OP KapTHHOK-CIAHIOB Ha ONPEEICHHYIO TEMY,
KOTOpBIE XpaHATCA B (aifne cnenuanpHoro ¢opmara. Ha kakmoMm craiije MOXHO COAEpKaTh IPOHU3BOJIBHYIO
TEKCTOBYIO, TpayUvIecKyI0 MM BHACONH(POPMAIINIO, aHUMAITHIO, 3BYK W3 MOATOTOBJICHHOTO ayauodaiiia, a Tak ke H
3alMCcaHHbIi ¢ MUKpodoHa. [Ipe3eHTanuu 1erko co3naBaTth ¢ IOMOIIbIO porpamMmmMbel MS PowerPoint.
Ipe3enTanun npeTHA3HAYEHBI JIJIA:
® 0TOOpaXECHUSI HATJISAHOCTH Y4EOHOTO/TICKIIHOHHOTO MaTepHaa,
® yIpaBJicHUs Y4eOHO-TI03HABATEIBHOMN NEATEILHOCTHIO ayIUTOPHH,
® KOHTPOJIS ¥ IPOBEPKH YCBOCHHS MIOJJAHHOTO MaTepHUalia,
® 0000IIICHHS U CUCTEMATH3aIIMK 3HAHHH,
® PCKJIAaMBI TOBAPOB, YCIYT,
e co3nanus GoToaTbOOMOB H T.JI.
IIpe3eHTaUM MOKHO J€eMOHCTPUPOBATH MO-PA3HOMY:
® Ha KOMITBIOTEpE,
® Ha 3KpaHEe C TTOMOIIHI0O MYJIBTUMEIUITHOTO IIPOEKTOPAa,
® Ha TeJedKpaHe OoIbIoro Gopmara.
Co31aHHbIe PE3eHTAINH MOTYT COMEPKATH:
® TCKCT,
® N300paKeHMS,
® TMarpaMMBI,
® PHCYHKH,
KOMIBIOTEPHYIO aHUMAIIHIO ITPOLIECCOB U ABJICHUH,
3BYKOBOE COIPOBOXKACHHUE,
aBTOUTYDHI,
JTHarpaMMBI
THITEPCCHUIKH;
BUJICOPOJIUKH.
IIpaBujia co3gaHusi MyJbTUMEIMAHBIX MPe3eHTANN N
OCHOBHOE MPABUJIO NMPe3eHTAINIA:
IIpocToTa, TaKOHUYHOCTH (MHHAMAIM3M B MOJavye BH3yalbHOW wuHpopManuun). Kpatkoe wu3nokeHue marepuana,
MaKcUMalibHasi ”H)OPMATUBHOCTh TEKCTA.
Caenymonue NpaBuja npe3eHTAIUI:
¢ UntabenpHOCTD (BUIUMOCTD M3 CaMBIX JAIBHUX YTOJIKOB MOMEMICHHUS U C PA3IHYHBIX YCTPONUCTB);
o OTCYTCTBHE HAKOIUICHUS, YSTKHUIA HOPSIIOK BO BCEM.
e TmaTebHO CTPYKTYpHpOBaHHAS HHPOPMALIUS.
o Hanndre KOPOTKHUX M JTAKOHUYHBIX 3ar0JIOBKOB, MAPKHPOBAHHBIX M HYMEPOBAHHBIX CITUCKOB.
e BaxHyio uHpopMaiuio (HampuMmep, BBIBOJIBI, ONpEACIeHUs, MpaBWia W T.NI.) HYXKHO IOAaBaTh OOJBIIAM H
BBIJICJICHHBIM IIPU(TOM U pa3MeIIaTh B ICBOM BEPXHEM YIIIy claija.
¢ BropocrteneHnyro HHGOPMAIIHIO KeJIAaTeIbHO pa3MeIlaTh BHU3Y Claija.
o Kaxxiomy nonokeHuro (uaee) HaJo OTBECTH OT/ECIbHBIN a03all.
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o [1aBHYIO HJCI0 HAJIO BBUIOKUTH B TIEPBOI CTpOKE ab3aria.

e Vcronb3oBarh Tabmu4HBIE (QOPMBI TPEIACTABICHUS WHQOPMAIUK (AMarpaMMbl, CXEMbl) [UIS HILTIOCTPAIVH
BaXHEHUIINX (PAKTOB, YTO TACT BO3ZMOXKHOCTH IT0/IaTh MaTepHal KOMIIAKTHO W HATJIATHO.

e ['paduka 1omKHA OPTAaHNYHO JOMOIHSTH TEKCT.

e O0BsCHEHHE HAO pa3MemaTh Kak MOKHO ONIKe K WIUTIOCTPAINA, ¢ KOTOPHIMH OHU JOJDKHBI TTOSIBIIATHCS HAa DKpaHe
OJTHOBPEMEHHO.

o VIHCTPYKIIMU K BBIMOJIHCHHUIO 33124 HEOOXOAMMO TIIATEIBHO MPOyMaTh OTHOCHTEIBHO MX YETKOCTH, JAKOHUIHOCTH,
OJIHO3HAYHOCTH.

e Vcnosp30BaTh SMOLMOHANBHBIA (OH (XyIOKECTBCHHAS MPO3a 3alOMHHACTCS JIy4Ille, YeM CICIUAIbHBIC TEKCTHI, a
CTHXHU — JIY4IIE, YeM MPO03a).

e Bcro TeKCcTOBYIO HH(POPMAIIKIO HY>KHO TIIATEIEHO IPOBEPUTH HA OTCYTCTBUE OPPOrpaduuecKux, rpaMMaTUICCKUX 1
CTHJIUCTHIECKHUX OIMINOOK.

¢ [Ipon3BOANTENHFHOCTh TOJABAEMOTO MaTepHalia yBEIHMIUBACTCSA, €CIIM OAHOBPEMEHHO 3aJI€HICTBOBAHbI 3PUTEIBHBIN U
CITyXOBOW KaHAJBl BOCHPHUATHA HH(pOpMarmu (3apyOeKHbIE HMCTOYHHKH 3TO HA3BIBAIOT MPUHIIMIIOM MOJAIBHOCTH).
[TosTOMy peKOMEHIyeTCsl TaM, T/ie 3TO BO3MOXKHO, HCIOIB30BATh ISl TEKCTa M rpadMIecKux M300pakeHIH 3BYKOBOE
COTIPOBOJXKIICHHE.

Du3noa0ruyecKre 0coO0eHHOCTH BOCTIPUSITHS LIBETOB U hopm

o CTuMynHUpyOIUe (TEIUIbIC) IBETa CIIOCOOCTBYIOT BO30YXKACHHIO M JCWCTBYIOT KaK Pa3IpaKUTEIH (B IMOPSIKE
yOBIBaHUSI HHTCHCUBHOCTHY BO3/ICHCTBHS: KPACHBIH, OPAHIKCBBIM, JKEIITHIN).

o JlesuHTErpupyrOIIUe (XOJOJHBIC) I[BETA YCIIOKAWBAIOT, BBI3BIBAIOT COHIUBOC COCTOSHHUE (B TOM JKE MOPSIKE:
(UOJECTOBBIHN, CHHUIA, TOJyOOM, CHHE-3CJICHBIH, 3CIICHBIH).

e « HeliTpanbHble 1[BETA: CBETJIO-PO30BBIi, HKEITO-3€JICHbIH, KOPUUHEBBIM.

e CoueraHue JAByX IIBETOB — I[BETa 3HaKa M I[BeTa (JOHa — CYIIECCTBEHHO BJIMACT HA 3PUTENBHBIA KOM(OPT, mpraemM
HEKOTOPHIE Maphl [[BETOB HE TOJBKO YTOMIISIOT 3pEHHE, HO M MOTYT BBI3BAaTh CTpEcC (HAaIpHMep: 3eJeHBIe CHMBOIBI Ha
KpacHoM (oHe).

e Jlyumee coderanue 1BeToB HipudTa M (QoHA: OENbIi Ha TEMHO-CUHEM, YEPHBIM Ha OEJIOM, JKEJITHI Ha CHUHEM,
OpaH)XEBBIM HA YEPHOM.

e [[BeToBas cxeMa JOJDKHA OBITh OJIMHAKOBOM JIJIS BCEX CIIAiIOB.

o JIr000# prcyHOK (hOHA MOBBIIIACT YTOMIIEMOCTh IJ1a3 U CHUXAeT 3P PEeKTUBHOCTL BOCIIPUATHS HH)OPMAIIHH.

o Yerkue, ApKUC PUCYHKHU, KOTOPBIC MEHSIOTCS, JISTKO «OXBaTBHIBAIOT)» MOJICO3ZHAHUE, U OHU JIYYIIIC 3aTIOMUHAKOTCSI.

o JIr000¥ BTOPOCTEIICHHBIN OOBEKT, YTO IBMKETCS (AHUMHPOBAHHBIN), CHHXKACT KAYCCTBO BOCIPHSTHS MaTCpUAIIA,
OTBJICKACT BHUMAHHE, HAPYIIACT €€ JUHAMHUKY.

o [Toka3 cnaiiioB ¢ (HDOHOBBIM COMPOBOXKICHHEM HEKEIATEIBHBIX 3BYKOB (IIECCH, MEIOAMI) BBI3BIBACT OBICTPYIO
YTOMIIIEMOCTB, CITIOCOOCTBYET PaCCEeMBAHUIO BHIMAHUS M CHIDKACT MIPOM3BOIUTEILHOCTh OOYUCHHS.

o [TomanTe! YemoBek MOXKET OJHOBPEMEHHO 3alIOMUHATE He 0oJiee Tpex (paKkToB, BEIBOJOB, OTIPEICIICHHI.

e KaxIpIii cltaid 1 JOJIKEH OTPakaTh OJHY MBICTTb.

o TeKCT TOIDKEH COCTOSTh U3 KOPOTKHX CIIOB M IPOCTHIX MPEIOKECHHUI.

o CTpoka J0KHA ColepKaTh 6-8 CIIOB.

e Bcero Ha ciaiine 10/mKHO OBITH 6-8 CTPOK.

o O0IIee KOJIMYECTBO CIIOB HE JOJDKHO MpeBhImaTh S0.

o ['marosel JOKHBI OBITH B OJTHON BpEMEHHOI (opMe.

© 3aroJI0BKH JOJDKHBI IPUBJICKATh BHUMAHUE aYAUTOPUH U 0000IIATh OCHOBHBIC ITOJIOKEHUS Clana.

o B 3aroyioBkax OKHBI OBITh M OOJBIINE, K MAJIBIC OYKBEI.

o Caiiipl JOKHBI OBITH HE CIIMINKOM SIPKAUMH — JIMITHAE YKPAIIeHUs JUIIb CO3al0T Oapbep Ha myTH 3 QeKTUBHON
nepenadu nHGopMaIu.

e KommgectBo 6710K0B HHPOPMALIH BO BpeMs OTOOPaKEHUS CTATUCTHYECKUX JAHHBIX HA OJJHOM Cllaiiie JOJDKHO OBITh
He 0oJjiee YeThIpeX.

e [loanucu K WILTIOCTPALIMK pa3MENIaloTCs MO HEl, a He Hall HEel.

e Bce crmaiiipl mpe3eHTay JOKHBI OBITh BRIACPKAHBI B OTHOM CTHIIE.

OO0mue npaBuIa HCNOAb30BaHUs MIPUGTOB

1.Kaxstit mpudt (rapauTypa + HaMCAHKE) HMEET OIHY CMBICTIOBYIO HArPY3KY.

Jlng ycToW4uBOM rapHUTYpPHI TPaAULIMOHHBIMY, IO MeHbLIel Mepe, ¢ XIX B. ecTb Takue:

® [IONYKUPHBIY MPU(T HA3BAHUS CTPYKTYpP JOKYMCHTA,

® KYPCUB — JIOTHYECKOE yIapEHHE, B YACTHOCTH, Ha ()OPMYITHUPOBAHUU OCHOBHBIX MOJIOKCHHMA, OMIPEICICHIH U T. 1.,

® «IIPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB HH(DOPMAITHH.

2. TekcThl TIpe3eHTAlHid, KOTOPhIE HCIOJB3YIOT B ICHXOJOTHYECKH HANPSIKEHHOW HECTaHIAPTHON CHUTYyallMd, HAJIo
M0/IaTh TAPHUTYPOH C YIPOIICHHBIM aJITOPUTMOM Paclio3HaBaHMA, HarpuMmep, mpudtoM Arial. D10 meiaecoodbpazHo BO
BpeMs pabOTHl ¢ MHCTPYKIMSAME TPaBMI 0€30IIacHOCTH, HOPMATUBHBIMU aKTaMH, COTJAIICHUSIMHU C IPABOBBIMH A
HMMYIIECTBEHHBIMH MTOCIIEICTBUSAMH, YCIOBUSMH OJIMMIMATHBIX 3aJaHAN H T.1I.
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3. N3beraiiTe ncnoin30BaHus Ooyiee TpeX pa3IMIHBIX MPU(TOB HA OJHOM chlaiiie. MiHaue ynuTaTens MpexaeBpeMEHHO
yCTaHeT, [TOCTOSIHHO MbITasiCh BBIOPATh AITOPUTM pacrno3HaBanus mpudra. VckioueHre coCTaBiIseT HHCTPYKIHS 110
HCIIOJIb30BaHUIO MPU(PTOB.

MeTounqecmle PEKOMEHIAIIMU K BBINMOJTHCHHUIO MPAKTHYECCKUX 3auaﬂnﬁ

[MpakTryeckue 3ajaHus 3aHUMAIOT MPEMMYIIECTBEHHOE MECTO TIpH H3y4eHHH oO0menpodeccuoHanbHbIX U

podeCCHOHANBHBIX TUCHUILIMH. [IpakTHdecKue 3aHsATHS MPOBOAATCS C LEJbI0 BHIPAOOTKH MPAKTHYECKUX YMEHUH U

MpUOOPETEHNUS HABBIKOB B PEIICHUH 33734, OTPAOOTKU YIPAXKHCHHA, BRITIOTHEHUN YePTEIKCH, MPOU3BOJICTBE PACUETOB

UT. I

Xoxa paboThI:

- U3y4YHUTh TEOPETHUECKUI MaTepHal;

- BBITIOJIHUTD 3aJ[aHUSL;

- OTHKCATh XOJ] BHITIOJTHCHUS 3a/IaHUI;

- OTBETUTH HA KOHTPOJIbHBIC BOIIPOCHL.

BerInonHeHHE IPAKTUYCCKHUX 3aHATUH TOJDKHO OBITH O(OPMIICHO B TETPAIy JUIsl IPAKTUYCCKUX pabOT, U BKIIIOYATH B

ceOst:

- HOMEp U TeMY 3aHATHUS;

- 3al0JIHEHHBIE TAOIHIIBL;

- CXEMBI U CTPYKTYPBI;

- HEOOXO/IUMbIE BBIBOJIBI;

- KpaTKUe OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI.

MeTtoandyeckne yKa3aHUs MO MOATOTOBKE K TECTHPOBAHUIO

VYcrnenrHoe BBIMOJHEHUE TECTOBBIX 3aJaHUM SBISCTCS HEOOXOIMMBIM YCIOBHEM HTOTOBOM MOJOXHTEIBHOW OLICHKU B
COOTBETCTBUH C PSUTUHIOBOM CHCTEMOM 00y4eHuUs1. BBIOIHEHNE TECTOBBIX 3aaHUI MPEIOCTABISIET CTYACHTAM BO3MOXKHOCTh
CaMOCTOSATENIFHO KOHTPOJIHMPOBATh YPOBCHb CBOWMX 3HAHHIA, OOHAPYXKHMBATh MPOOCIBI B 3HAHUAX U MPHUHUMATH MEPBI M0 HX
mukBuAanuu. Gopma H3II0KEHHS TECTOBBIX 3a/IaHUH MMO3BOJISICT 3aKPEIIUTh M BOCCTAHOBUTH B MAMSTH MIPONICHHBIN MaTepHall.
st hhopMupoBaHUs 3aJaHUI UCHOJIB30BAaHA KaK 3aKPBITAs, TAK U OTKPbITas opMa. Y CTyIEHTa €CTh BO3MOXKHOCTh BEIOOpa
MPaBUJILHOTO OTBETa HIIM HECKOJNBKMX MPABUJIbHBIX OTBETOB M3 YHCJA MPEUIOKEHHBIX BapuaHToB. J[jis BBINOJHEHHS
TECTOBBIX 3a[@HUH CTYACHTBHI JOJDKHBI U3Y4YHTh JICKIIMOHHBII Marepual 1Mo TeMe, COOTBETCTBYIOLIME pa3lielibl y4eOHHUKOB,
y4eOHBIX TOCOOHH U APYTUX UCTOTHUKOB.

Ecnu kakre—To BOIPOCHI BRIHECEHBI [TPENOAaBaTeIeM Ha CAMOCTOSTEIbHOE H3YyUeHHUE, ClIelyeT 00paTuThCs K yueOHOU
JIUTEpaType, PEKOMEHI0BAaHHOM Mpero/iaBaTesieM B KauecTBe UCTOYHMKA CBeieHHH. Takxke MpH MoJroToBKe K TECTHPOBAHHIO
ClielyeT MPOCMOTPETh KOHCIEKT MPAKTUYECKUX 3aHSATHH M BBIACIHUTH B HMPAKTHYCCKUE 3aJaHUsl, OTHOCSIIHECS K TaHHOMY
pasneny. Ecnu 3amaHus Ha Kakue-TO TeMbl HE OBUIM pa300paHbl HA 3aHATUSAX (WIM PEIICHHS KOTOPBIX OKAa3ajncCh HE
MOHATBIMU), CIICAYeT OOpaTUThCS K YYEOHOH nuTEeparype, PEKOMEHIOBAHHOH IpErojaBaTelieM B KauyeCTBE HCTOYHHKA
cBeieHui. [1oe3HO CaMOCTOATENFHO PEIIUTh HECKOIBKO THITMYHBIX 33/IaHUI M0 COOTBETCTBYIOIIEMY Pa3JeIy.

MeTtoanyeckue yKazaHusl 10 NOATOTOBKe pedepara

Pedepar ato onHa u3 ¢opm ycTHOH arrecraumu. Pedepar — 310 camocTosTeNnsHas McCieaoBaTeNnbcKas padoTa, B
KOTOPOH aBTOP PACKPBIBaET CyTh HCCIEAYEMOW MPOOIEMBI; TPUBOIUT pPa3HUYHBIC TOYKH 3PEHHUS, a TakXKe COOCTBEHHBIC
B3mJAaEl He Hee. Coxmeprkanue pedepara JOIDKHO OBITH JIOTHYHBIM; M3JI0KEHHE MaTephalia HOCHT IMpoOJIeMHO-TeMaTHIeCKUN
xapakTep. Pedepar cTuMynupyeTr pacKpheITHE HCCIEIOBATEIFCKOTO MOTEHIIMAa ydJarierocs (BBIMIYCKHHKA), CIIOCOOHOCTH K
TBOPYECKOMY MIOUCKY, COTPYAHUIECTBY, CAMOPACKPBITHIO U MPOSBICHIIO BOZMOKHOCTEIA.

ABTOp pedepaTa JOIDKEH MPOIEMOHCTPHUPOBATH IOCTIKEHHE WM YPOBHS MHPOBO33PEHUECKOH, OOMIEKYIbTYPHOU
KOMIICTEHIIMH, T.€. MPOJEMOHCTPUPOBATh 3HAHUS O PEAITFHOM MHpE, O CYLIECTBYIOIIMX B HEM CBSI3SIX U 3aBUCHMOCTSIX,
npoOyiemMax, 0 BEIyLIIMX MHPOBO33PEHYECKHX TEOPHSX, YMEHUM IPOSBIATh OLEHOYHbIE 3HAHUS, U3y4aTh TEOPETHYECKHE
paboThl, HCIIOJIL30BATh PA3JIMYHBIE METO/IbI HCCIICAOBAHMS, IPUMEHSTH PA3INYHbIC IPHEMbl TBOPUYECKOH JIESITEIILHOCTH.

1. HeoOxoiMo mpaBuiibHO c(hOpMYJIMPOBAThH TEMY, 0TOOpATh 10 HEH HEOOXOAMMBIN MaTepHal.

2. Mcrionb30BaTh TONBKO TOT MaTepHall, KOTOPBIH OTPaXkaeT CYIIHOCTh TEMBI.

3. Bo BBeneHuu K pedpepary HeoOX0auMO 000CHOBATH BHIOOP TEMBI.

4. Tlocne nuTaThl HEOOXOIUMO JIENIaTh CCHIIKY Ha aBTOpa, HanmpuMep [NerpousBeieHus o CIUCKY, CTp.].

5. MWznoxeHume MOHKHO OBITH TOCIEAOBAaTEIbHBIM. HemomycTMMBl HedeTKHe (OPMYIHPOBKH, pPEUYEBBIE H
opdorpaduueckre ommuoOKy.

6. B moaroroske pedepara He0OXOANMO NCTIOIB30BaTh MaTEPHAIIBl COBPEMEHHBIX H3/IaHUI HE cTapiie 5 JeT.

7. Oopmiienue pedepara (B TOM YUCIIE TUTYIBHBIN JIUCT, JIATEPATYPA) AOIDKHO OBITH TPAMOTHBIM.

8. Crmcok nmuTeparypbl oQOpMIIsieTCs C yKa3aHHEM aBTOpa, HAa3BaHMSA MCTOYHUKA, MECTa M3IAHUS, TOJa W3JaHUSA,
HAa3BaHUs M3JIATEIBCTBA, UCIIOJIL30BaHHbBIX cTpanull. O0beM pedepara — 15-20 crpanwmir.

Pedepar nomkeH ObITH BBINOJIHEH NEYaTHBIM CIIOCOOOM Ha OHOW cTopoHe Oymaru ¢opmaTta A4 yepe3 moaropa MHTEpBaa.
LBet wpndra noyxeH ObITh YepHbIM, pudT TimesNewRoman, 14 nr.

Texcr cieayer nedaTats, COOJIONas CleAyIOLIME pa3Mephl Noseil: BepxHee U HkHee — 20 MM, JieBoe — 30 MM, npaBoe —
10 MM. AO3alHBII OTCTYI JOJDKEH OBITH OJAMHAKOBBIM IO BCEMY TEKCTY M COCTaBiATH 1,25 cM. BrlpaBHMBaHHME TeKkcTa MO
mmpuHe. Bee cTpaHWIBI 00s3aTENbHO JOJDKHBI OBITH NMPOHYMEpOBaHBI. Hymeparust JIHUCTOB JOJDKHA OBITH CKBO3HOM.
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Hymepanust mucTOB HauWHAETCA C TPETHETO JHCTa (ITOCe COAEPIKaHMs) M 3aKaH4MBaeTcs rmocienHuM. Homep cTpaHmier Ha
TUTYJIBHOM JINCTE HE MpocTaBisiercsa. Homepa cTpaHHIl MPOCTABIAIOTCS B IEHTPE HIDKHEH YacTH IucTa 0e3 Touku. CIHCoK
HCTIOIB30BaHHOMN INTEPATyPhl M MPUIOKEHUS BKIIOYAIOTCS B 00IIyI0 HyMeparuio JiucToB. OdopMiieHne TuTepaTypsl:
Kaxp1if HCTOYHUK JOJDKEH COepKaTh CIEAYIONINe 00sS3aTEIbHBIC PEKBU3HTHI:

- (haMuIIMs ¥ MHUITHAJIBI aBTOPA;

- HAUMCHOBAHHE;

- U3/1aTEJIbCTBO;

- MECTO M3/IaHUS;

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JIist u3ydeHus JUCHUILIMHBI TPEOYeTCs:

- JUI1 TPOBCICHHS 3aHATHI JICKIIMOHHOTO THUIA: MYJIbTHMEIWHHBIA TPOCKTOpP, 3KpaH U HOYTOYK (oOecredeHue
TIpEe3eHTAINH JICKITUH)

- IUIA TIPOBEICHUS 3aHATHUII CEMHHAPCKOTO THUIA: MYJIbTUMEAMHHBIN MPOEKTOp, 3KpaH M HOYTOyK (obecneuyeHue
TIpe3eHTaIi pa3paboTOK CTYJACHTOB)

- IUTSl TIPOBEICHUS TIPOMEXYTOTHOM aTTeCTAIluu: ydeOHas ayIuTopus, yaeOHass MeOeIb

10. OCOBEHHOCTH OCBOEHHA JUCHOUIIVIMHBI JIMOAMUX C OI'PAHNMYEHHBIMH
BO3MOXHOCTSAMMU 310POBbs

OOyuaromMcst ¢ OTpaHUYCHHBIMI BO3MOXKHOCTSIMU 3/I0POBBSI IIPEAOCTABIAIOTCS CIIECUANbHbIC YUCOHUKH, YIeOHbIC
MOCOOMS U IMJaKTUYECKUE MaTepHalbl, ClielnalbHbIe TEXHUYECKHE CPEACTBA 00YUCHHSI KOJUIEKTUBHOTO M WH/IMBHYalbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKE
YCIYTH CypAOTIEPEBOIUNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHKCS C OIPAaHWYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OPraHW30BaHO
COBMECTHO C JIpYrMMH 00y4arolMMuCs, a TAK)KE B OTACIBHBIX TPYIIaX.

OcBoeHnE JUCHUIUIMHEI 00YYaIOIMMHUCS C OrPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI OCYILECTBIISIETCS C yYETOM
0coOeHHOCTEH CUXO()U3NIECKOT0 Pa3BUTHS, HHIUBHIYAIbHBIX BOSMOXKHOCTEH U COCTOSHUS 3J0POBBSL.

B memsix [QOCTYHHOCTM TIONYYEHHs BBICIIETO 0Opa3oBaHUsI MO 00pa3oBaTElIbHONW TpOrpaMMe JHIEAMH C
OTPaHUICHHBIMH BO3MOKHOCTSMH 3/I0POBBSI IIPU OCBOCHHUH TUCLUIIIIHHBI 00€CIICINBACTCS:

1) mis I ¢ OTpaHUYCHHBIMI BO3MOXKHOCTSIMU 3/I0POBBS 110 3PCHUIO:

— IPUCYTCTBUE THIOTOPA, OKA3BIBAIOLINH CTYICHTY HEOOXOANMYIO TEXHHUECKYIO IIOMOIIb C YIETOM HHANBUIYAIBHBIX
ocoOeHHOCTeH (IIOMOTaeT 3aHATh paboyee MecTo, NepeIBUraThesl, IPOYUTATh U O(OPMUTH 33/laHHUE, B TOM YHCIIE, 3aIHChIBas
[0/ TUKTOBKY),

— NIMCbMEHHBIE 33/IaHHs, a TAK)KE HHCTPYKIMHU O MOPS/IKE MX BBIMOIHEHUsI 0pOPMIIIOTCS YBEINYEHHBIM IPUPTOM,

— clienMayIbHbIC YU4eOHUKH, ydeOHble IOCOOMS M IUIAKTHYECKHEe MaTepHuajbl (MMeEMoLMe KPYHHbBIH mpudT wim
ayauodaiisr),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIpu HEOOXOAUMOCTH CTYJCHTY I BBIIIOJTHEHUS 3a1aHHs PEIOCTABISIETCS] YBEIMUMBAIOIIEE YCTPOICTBO;

2) s UL ¢ OTPAHUYCHHBIMHU BO3MOXKHOCTSIMU 3/I0POBBS 110 CITYXY:

— IPUCYTCTBUE ACCHUCTEHTAa, OKA3bIBAIOIIMN CTYICHTY HEOOXOOUMYIO TEXHHYECKYI0 IIOMONIb C Y4ETOM
WHIVBHUIYaJIbHBIX 0COOEHHOCTEH (TIOMOTAET 3aHATh pabodee MECTO, MEPEABUIAThCS, IPOUNTATh U O(POPMUTH 3aJaHUE, B TOM
YHCIIE, 3aMUCHIBas IO/ ANKTOBKY),

— obecrneunBacTCsl HAIWYME 3BYKOYCHIIMBAIOUICH ammapaTypbl KOJUIEKTUBHOTO IOJBb30BaHMSA, MPH HEOOXOJUMOCTH
oOyyaromeMycsi MpeoCTaBIsIeTCs 3ByKOYCHIIMBAIOLIAs annapaTypa HHANBHYalbHOTO MT0JIb30BaAHMUS;

— obecrnieunBaeTcsl HaAJIeKaNMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOM3BEICHUS HHPOpMAINY;

3) juIs JIUII € OTpaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBBS, UMEIOLIMX HapyLICHHUs OTIOPHO-BUTaTEILHOTO amapara:

— NIMCbMEHHBIE 3a[aHUsI BBITIOJIHAIOTCS. HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IIPOIPAMMHBIM OOECIIeYeHHEM WITH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— T10 KETAHUIO CTYACHTA 3a/laHHs MOTYT BBITIOIHATHCS B YCTHOH (hopme.

21



		2026-06-02T16:07:06+0300
	Федоровский Александр Петрович




